LB HAVERING PENSION FUND - MEMBER COMMUNICATION PLAN 2025/26
The key objectives of the communications policy are: ¢ To improve the understanding of members, their representatives and perspective members of the benefits of the Local Government Pension Scheme
* Assist Scheme employers in understanding their roles and responsibilities within the LGPS and to provide guidance and support
* To improve the service that Pension Fund Members receive
* Use plain English for all communications
* |dentify and use the most appropriate communication method to take account of stakeholders’ different needs
* To communicate in the most effective and cost efficient way
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