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LICENSING  
SUB-COMMITTEE
11 April 2016 

REPORT
 

 
Subject heading: 
 
 

Galeto’s 
96 South Street Romford RM1 1RX 
Premises licence application 

Report author and contact details: 
 
 

Paul Jones, Licensing Officer 
paul.jones@havering.gov.uk 

 

This application for a premises licence is made by Mr Luiz Orlando and Mrs 
Sylvia Orlando under section 17 of the Licensing Act 2003.  The application was 
received by Havering’s Licensing Authority on 25th February 2016. 
 

Geographical description of the area and description of the building 
 

This premises is located in Romford’s town centre on Romford’s busiest street during 
the night time economy.  The premises is a purpose built commercial outlet.  Residential 
properties occupy the levels above the premises.  The area might therefore be 
considered one of mixed use. 
 

Details of the application 
 

The applicant seeks to be able to provide the following licensable activities: 
 

Late night refreshment 
Day Start Finish 
Monday to Wednesday 23:00 01:00 
Thursday to Saturday 23:00 02:00 
Sunday 23:00 00:00 
 

Supply of alcohol (on premises) 
Day Start Finish 
Monday to Sunday 10:00 00:00 
 

Hours premises open to the public 
Day Start Finish 
Monday to Wednesday 07:00 01:00 
Thursday to Saturday 07:00 02:00 
Sunday 07:00 00:00 
 

 
 



 
 
 
Non-standard timings 
 

Late night refreshment 
Day Start Finish 
Bank holiday Sundays 23:00 02:00 
Christmas Eve 23:00 02:00 
Boxing Day 23:00 02:00 
New Year’s Eve 23:00 02:00 
 

Comments and observations on the application 
 

The applicant acted in accordance with regulations 25 and 26 of The Licensing Act 
2003 (Premises licences and club premises certificates) Regulations 2005 relating to 
the advertising of the application.  The required public notice was installed in the 4th 
March 2016 edition of the Yellow Advertiser. 
 
The premises is located in one of Havering’s special policy areas and might therefore 
be subject to licensing policy 2 which states: 
 

Licensing Policy 2   
 

The Licensing Authority has adopted a special policy relating to cumulative impact 
in relation to: 
 

 Romford town centre within the ring road 
 St Andrews Ward 
 

This policy creates a rebuttable presumption that applications for new premises 
licences, club premises certificates, or variation applications that will to add to the 
existing cumulative impact, will normally be refused, unless the applicant can 
demonstrate why the operation of the premises involved will not add to the 
cumulative impact and not impact adversely on the promotion of the licensing 
objectives. The exception to this policy will be for applications for restaurants 
where alcohol is sold ancillary to a table meal and the terminal licensing hour is in 
line with the policy. 

The application indicates that: 
 

the premises will operate strictly as a restaurant (with full restaurant conditions for 
the sale of alcohol) and with a take away food service also available. 

 

This statement might seem to suggest that the premises will remain strictly a restaurant 
for the duration of its opening hours, albeit a restaurant with a take away food service 
also available.  The licensable activities sought and their attendant hours might suggest 
otherwise, however. 
 



 
 
 
The on supply of alcohol, ancillary to table meals, intends to cease at 00:00 seven 
nights a week at which time the premises will remain open to the public Monday to 
Saturday until 01:00 or 02:00.  The premises’ role as a restaurant will cease at midnight 
and the business will then operate exclusively as a take away food shop for the 
remainder of the period it is open.  The premises might reasonably be seen to have a 
dual role rather than be considered strictly a restaurant. 
 

The apparent dual nature of this premises might reasonably place this application within 
the ambit of licensing policy 2.  The exceptions to licensing policy 2 are restaurants 
where alcohol is sold ancillary to a table meal and the terminal licensing hour is in line 
with the policy.  The premises may intend to operate as a restaurant until 00:00 but 
thereafter it will cease to provide table meals, will cease the sale of alcohol and might 
appear to become a late night food take away shop exclusively.  A take away food shop 
would not constitute an exception to this licensing policy. 
 

Summary 
 

There were no representations against this application from interested persons. 
 

There were three representations against this application from responsible authorities. 
 

Details of representations 
 

Valid representations may only address the following licensing objectives: 
 

 The prevention of crime and disorder 
 The prevention of public nuisance 
 The protection of children from harm 
 Public safety 

 

Responsible authorities’ representations 
 

PC Oisin Daly makes representation against this application on behalf of the 
Metropolitan Police.  PC Daly’s concerns relate to all four licensing objectives. 
 

Senior Public Health Strategist Ms Elaine Greenway makes representation against this 
application on behalf of Havering’s Public Health Service based upon her concerns 
further to the prevention of public nuisance licensing objective. 
 

Licensing Officer Arthur Hunt makes representation against this application on the 
behalf of Havering’s Licensing Authority.  Mr Hunt’s representation is based upon his 
concerns in relation to the prevention of crime and disorder and the prevention of public 
nuisance licensing objectives. 
 



 



 
 
 
 
 
 
 
 

 
 

Copy of Application 
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33
1
for

Handy Man

3344 Havering Yellow Advertiser, Week ending, Friday, March 4, 2016

Lost & Found

Musical Pets &
Livestock

Plumbing & Heating

Public Notices

VAX AIR3 WITH TOOLS not
cordless, picks up on all floor
levels, as new, cost £200 will
sell for £100 Tel: 01708 470492

BODY SCULPTURE EXER-
CISE BIKE any offers, 10 PIN
BOWLING BOWL, any offers,
MANS 10 PIN BOWLING
SHOES, any offers Tel: 01708
721196

MUSE TICKETS FOR SALE
3rd April 2016, standing tickets,
4 available, £100 each, MUSE
TICKET FOR SALE, 15th April
2016, 1 standing ticket avail-
able, £100 Tel: 07771 706586

WARDROBE AND 2 BEDSIDE
CABINETS in maple £70 ovno
Tel: 079056359861 Buyer to
collect.

SLIMLINE CD STORAGES
SHELVES holds 120, h 87.5 x
36.5 cm, excellent condition,
light wood finish £20. DVD
STORAGE, holds 108, rotary
stand, mahogany colour, w 30 x
d 30 x h 75 cm, excellent condi-
tion, £20. CLASSICAL TAPES X
45, various genre, all unplayed,
in lovely black wood effect 6
drawer storage box, lovely con-
dition, £50 or very near offer.
MENS GOOD QUALITY LONG
JACKET, 37" long, by Niko,
navy with brown leather collar,
size XXL, fully lined, zip button
front and pockets, worn once,
£25 Tel: 07960 397139

SINGLE BED Dreamland
brand, nice clean single bed
with casters on the base, kept
in a pet and smoke free environ-
ment £40 ono Tel: 01702
298953 or 07884 954053

SWAROVSKI CRYSTAL ANI-
MALS with certificates and
boxes, £ 25 each. LLADRO
NAO, in mint condition, some
boxed, ring for details, Tel:
07854 725059

TO ADVERTISE TELEPHONE BASILDON (01268) 503400

ALL
CARPENTRY
www.allcarpentry.co.uk

Staircases, Laminate
Flooring, Skirting, Dado

Rails, Kitchens,
Wardrobes.

Doors fitted from £25
Guild Qualified

30 years Experience
Call Steven

01708 525682
Mob 07950 384595

SMALL ELECTRICAL JOBS
SOCKETS, LIGHTS, COOKER
INSTALLATION, IMMERSION
HEATERS. 0208 5515595

Tel: 01708 741 625
Mob: 07788 587 660

Cliff Faithfull
Heating and Electrical Engineer

Boiler replacement,
servicing and repair

(inc Servowarm systems)
Gas & Electric oven and hobs fitted

Immersion heaters
Landlord Certificates

All electrical work undertaken

FULLY QUALIFIED ELECTRI-
CIAN, rewires extra sockets and
lights etc. One man business
established for 12 years. Please
phone Colin 01708 475483

– Extensions – Loft Conversions
– Refurbishments – Structural Alterations

– Family run company
– Over 25 years experience
Call for FREE estimate & advice

01708 505 406 or
07903 177 840

www.ashleysbuilding.co.uk

*ESTABLISHED 25 YEARS MANUFACTURING GARDEN SHEDS
New Road, Rainham, A1306 ●● 01708 557 819

www.rainhamsheds.co.uk

Find us on the London-bound A1306 New Road
Some sheds in stock, available for collection.

MANY MORE SIZES MADE TO ORDER. ALL PRICES INCLUDE VAT.

16x4 pent or apex £314.00
17x5 pent or apex £385.00
18x6 pent or apex £429.00
10x6 pent or apex £605.00
10x8 pent or apex £750.00

NO DEPOSIT REQUIRED!

RAINHAM SHEDS
Log cabins now on display88xx66

AAppeexx BBuuddggeett
ffoorr ££331100

88xx66
AAppeexx BBuuddggeett

ffoorr ££331100

Delivered and assembled free. Open 7 days a week.
Some sheds available for quick delivery

TK CARPENTRY
email: tkcarpentry@hotmail.co.uk

Building/Maintenance

Call Tony

07958 640 322 / 01708 514 746

● Extensions
● Painting/Decorating
● Loft conversion
● Plastering/Rendering
● Kitchen/Bathroom
● Tiling

● Fencing/Gates
● Garden sheds
● Doors and windows
● Landscape
● Floors / Locks

WANTED
GOOD

HOMES
FOR

RETIRED
GREYHOUNDS

Ring Pat
on

01708 551 689
Email: Pat@greyhoundhomer.co.uk
Web: www.greyhoundhomer.co.uk

(Charity 269668)

HANDYMAN
No job too small

Kitchen Fitting, Plumbing,
Small Electrical Jobs, Flat

Packs, Painting, Decorating,
General Maintenance,
Shed Roofs re-felted

Call Paul
01708 478 766
07881 592 563

020 8270 3105 07930 132 496

● Boilers & Heating Service Installation
● Unvented Cylinders ● Gas Certificate ● All Plumbing Jobs

www.economouplumbingandheating.co.uk

HERE'S A MAN
WHO CAN...

General handyman can
do any job, big or
small, including

painting and
decorating, plumbing,

tiling and laminate
flooring, kitchens fitted

and quality repairs.
Very competitive rates
and quality assured at

all times.

020 8270 3105
07930 132 496

ALL
PLASTERING
35 years experience,

highest quality,
lowest prices.

Free estimates!
01708 479288
07976 971806

LANDSCAPE
GARDENERS

SERVICES
All Landscaping undertaken
inc. Trees, Fencing, Patios,
Driveways, Turfing, Stump
Grinding and much more
Call for a FREE QUOTE

FULLY INSURED
07921 131 964
01708 502 688

THE PIANO MAN, 20/30
reconditioned pianos. Tuning,
Removals, Rental scheme. We
collect unwanted pianos. 01268
541001, 01708 343455

UPMINSTER
CARPENTRY
Doors, kitchens,

bedrooms, flooring,
skirting etc.

No job too small.
Call James

07833 658334

MISSING
Dougie a 41/2 year old grey

and white tabby.
Last seen 10th Feb Gidea Park Estate.
Please check your sheds and garages

07815 724 687

PLASTERING
Plasterboarding & Coving

Re-skims, Ceilings & Walls for a paint finish
Waterpoof Rendering, Coloured Renders,

Pebble Dashing
Friendly Free Estimates

No job too small, 30 Years experience
For quality call Trowel FX
07956 983 343
01708 745 935

www.trowelfx.co.uk

FIRST CLASSFIRST CLASS
HANDYMANHANDYMAN

RELIABLE, CLEAN & PROFESSIONAL

ALL BUILDING WORK
UNDERTAKEN
NO JOB TOO SMALL!

● Painting & Decorating ● Carpentry ● Plumbing
● Kitchens & Bathrooms ● Tiling ● Gardens

● Patios ● Landscaping ● Driveways
● Fencing ● Porches
FREE ESTIMATES!

PUBLIC LIABILITY INSURANCE

Andy 01708 606 050
07957 053 888

firstclasshandymanromford.co.uk

STATIC CARAVANS FOR SALE
ON 5 STAR PARK IN CLACTON

OPEN 12 MONTHS A YEAR
AMAZING FACILITIES

£1,000 deposit ● £169 a month
T & C’s Apply

CASH PRICE £7,995
All fees for 2016 included

CALL LUKE 07950 127 697

Notice of Application for a New Premises Licence under
Section 17 of the Licensing Act 2003

Notice is hereby given that Mr Luiz Orlando & Mrs Sylvia Orlando
have applied to the London Borough of Havering council for a new
Premises Licence for Galetos, 96 South Street, Romford, Essex,
RM1 1RX to permit: 1) the sale of alcohol for consumption on the
premises from 10.00 to 00.00 (midnight) Sunday to Saturday; 2) the
provision of late night refreshment from 23.00 to 00.00 (midnight)
Sunday, from 23.00 to 01.00 Monday to Wednesday and from 23.00
to 02.00 Thursday to Saturday. Please note that the premises will
operate strictly as a restaurant with a take away service for hot food
/ drink. The address of the Licensing Authority where the register is
kept and the application may be inspected during normal business
hours is Licensing Team, London Borough of Havering, Mercury
House, Mercury Gardens, Romford, Essex, RM1 3SL or on the
council’s website: www.havering.gov.uk
Any representations by any other person or responsible authority
must be received in writing by the Licensing Authority by 24th
March 2016 stating the nature and grounds for making such
representation.
It is an offence under section 158 of the Licensing Act 2003 to
knowingly or recklessly make a false statement in connection with
an application. the maximum fine on summary conviction for this
offence is £5000.
GT Licensing Consultants 07810 826778
em: gtlicensingconsultants@googlemail.com

GOODS VEHICLE OPERATOR'S
LICENCE

DAVID HAMMERSLEY trading as Hambro
Roofing Ltd of Unit 2, 6-10 Lamson Road,
Rainham, Essex RM13 9YY is applying for a
licence to use Unit 2, 6-10 Lamson Road,
Rainham, Essex RM13 9YY as an operating
centre for 3 goods vehicles and 1 trailers.
Owners or occupiers of land (including
buildings) near the operating centre who believe
that their use or enjoyment of that land would be
affected, should make written representations to
the Traffic Commissioner at Hillcrest House,
386 Harehills Lane, Leeds LS9 6NF, stating
their reasons within 21 days of this Notice.
Representors must at the same time send a copy
of their representations to the applicant at the
address given at the top of this Notice. A Guide
to Making Representations is available from the
Traffic Commissioner's Office.

Garden
Trade: 01268 503422
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Licensing Act 2003 Responsible Authority representation  
This representation is made by a Responsible Authority for the London Borough of Havering 
concerning an application for a new premises licence for the premises as detailed below. 

 
Premises Name and address: Galetos, 96 South Street, Romford RM1  
Your Name: Arthur Hunt  
Organisation name/name of body you represent: London Borough of Havering /  

Licensing Authority 
Your Address: 5th Floor, Mercury House, Mercury Gardens, Romford, RM1 3SL 
Email: arthur.hunt@havering.gov.uk 
Contact telephone number: 01708 433585 
Summary of Objection: Objection to an application for a new premises licence based 
upon the prevention of crime and disorder and the prevention of public nuisance licensing 
objectives.  
 
Policy  Considerations 
 

Licensing Policy 2  

The Licensing Authority has adopted a special policy relating to cumulative impact 
in relation to:  

• Romford town centre within the ring road  

• St Andrews Ward  

This policy creates a rebuttable presumption that applications for new premises 
licences, club premises certificates or variation applications that will to add to the 
existing cumulative impact will normally be refused unless the applicant can 
demonstrate why the operation of the premises involved will not add to the 
cumulative impact and not impact adversely on the promotion of the licensing 
objectives. The exception to this policy will be for applications for restaurants 
where alcohol is sold ancillary to a table meal and the terminal licensing hour is in 
line with the policy.  

Licensing Policy 7  

When dealing with new and variation applications the Licensing Authority will give 
more favourable consideration to applications with the following closing times:  

Restaurants and Cafes  
 
23:00 - Sunday to Thursday  
Midnight - Friday and Saturday  
 



  

 
Hot food and drink supplied by takeaways, fast food premises  
 
Midnight - Sunday to Thursday  
01:00 - Friday and Saturday 
 
Consideration will also be given to the type of area that the premises is located in 
with regulated activities normally being permitted until 23:30 in residential areas 
and 00:30 in mixed use areas.  

These hours are not pre-determined and each application will be considered on its 
merits. 
 
Licensing Policy 16  

The Licensing Authority recognises that where gardens and tables and chairs are 
provided for smoking, eating and drinking outside, users can cause nuisance.  

Where smoking, eating and drinking take place outside the Licensing Authority 
expects applicants to provide comprehensive details in their operating schedule on:  

 The location of outside areas to be available for use  

  How the outside areas will be managed to prevent noise, smell and pavement 
obstructions.  

Where the Licensing Authority receives representations or a review application 
regarding the use of an outside area it will impose restrictions or conditions that are 
appropriate for preventing a public nuisance. 
 
Licensing Policy 17  

The Licensing Authority will normally require all licensed premises to be cleared of 
patrons within a reasonable period, usually 30 minutes, after the end of the time 
permitted for licensable activities. An application for a new late night premises 
licences or variation application will not normally be granted unless a proposed 
dispersal policy is included in the operating schedule. 
 

Representation 
I wish to make representation as a Responsible Authority under the prevention of crime 
and disorder and the prevention of public nuisance licensing objectives. 
Application 
I think the application needs to be viewed in two parts:- 

1. An application to be able to supply alcohol in a restaurant setting. 
2. An application to become a take away food premises requiring a licence for late 

night refreshment. 
If the application were solely for part 1, then it would be exempt from Licensing Policy 2 as 
it is a restaurant premises and times are within the Licensing Policy 7 times for a mixed 
use area. 
Having said that, part 2 takes it into conflict with Licensing Policy 2 due to the fact that 
the applicant wishes to operate as a take away premises only after 0000 until the terminal 
hours of 0100 on Monday to Wednesday and 0200 on Thursday to Saturday.  Sunday’s 
terminal hour is 0000. 



  

The applicant details in a CIZ statement submitted at the time of the application that they 
do not believe that the premises will add to the negative cumulative impact; however, I 
would contend that the application has failed to demonstrate how it will not affect the 
cumulative impact area negatively and successfully rebut the presumption of the policy 
statement. 
Licensing Policy 7 details those hours Havering considers it is acceptable for premises to 
operate.  As previously stated the restaurant part of the application is within those times.  
The take away operation will be outside these times:- 
 

“Hot food and drink supplied by takeaways, fast food premises  
Midnight - Sunday to Thursdays  
01:00 Friday and Saturday” 

 

There is nothing within the application detailing why the applicant should be exempt from 
policy 7 other than stating “The applicants wish to take advantage of the busy location and 
offer a take away hot food service…”  The applicant proposes the argument that they will 
be assisting a decrease in cumulative impact by creating another supply outlet.  This 
argument has been tendered before but assumes there is a finite number of customers.  
The applicant has not structured an argument based on the possibility that they could be 
retaining further people in the town centre instead of dispersing at the end of the night. 
 

Licensing Policy 16 details what is expected from premises which will be providing 
outside tables and chairs.  The only mention in the application of the outside seating is 
made in the CIZ statement which says:- 

“There will be a few outside tables and chairs to allow customers to dine outside and enjoy 
a drink with their food but in line with other premises they will be removed at 1900 daily” 

This is hardly comprehensive as required by the policy. 
 
Licensing Policy 17 states that if a premises is to operate late at night then a dispersal 
policy should be included as part of the operating schedule.  No such policy has been 
included in this application. 

Summary 

With the submitted application the Licensing Authority is not satisfied that the above policy 
considerations have been addressed sufficiently to promote the licensing objectives of the 
prevention of crime and disorder and the prevention of public nuisance. 

Complaint and Inspection History (if applicable) 
As stated in the application the premises was previously run as a Kentucky Fried Chicken 
franchise.  The venue had a premises licence which allowed late night refreshment 

 
Monday to Sunday – 23:00 to 00:00 

 
This licence was surrendered in August 2015. 
 
Other documents attached 
None attached 
 
 



  

Signed                                                                       dated 22/03/2016 
 



 

  

 KD - Havering Borough 
KD - Romford Police Station 

  Mr Arthur Hunt 
Havering Licensing Authority 
Mercury House 
Mercury Gardens 
Romford 
Essex 
RM1 3SL 

 
Romford Police Station 
19 Main Road 
Romford 
RM1 3BJ 
Telephone: 01708-779171 
Facsimile:  
Email: 
Oisin.Daly@met.pnn.police.uk 
www.met.police.uk 
Your ref:  
Our ref:  
02nd March 2016 
 

 Dear Mr Jones, 
 
Police Representation to the Application for a new Premises Licence at 
“Galetos”, 96 South Street, Romford, RM1 1RX. 
 

I certify that I have considered the application shown above and I wish to make 
representations that the likely effect of the grant of the application is detrimental to 
the Licensing Objectives for the reasons indicated below. 

1. the prevention of crime and disorder, 

2. public safety, 

3. prevention of public nuisance, and 

4. the protection of children from harm 

 

The applicant has not shown in their application how they have satisfied the 
provisions of the current Havering Council licensing policy. 

Section 4.2 of the licensing policy asks for a complete, meaningful and detailed 
operating schedule that will enable all parties to understand what is being sought by 
the application. 

This application appears to be for dual function premises, a restaurant with alcohol 
served ancillary to a meal and a late night take away which trades until 0200hrs. The 
CIZ statement from the applicant states that the premises will operate strictly as a 
bona fide restaurant yet then also describes the premises as wanting to take 
advantage of the busy location and offer a take away service. 

Section 4.4 of the policy asks why the application should be considered an exception 
to the policy. 



The applicant describes the restaurant as a “New Concept” to the area. The 

premises is located on the site of a closed KFC fast food shop, the proposed 
restaurant theme is not accurately described by the applicant so it is impossible to 
consider how it will differ to any other offers on the high street. The application only 
states that it will be a “Top End” restaurant.  

The majority of the conditions offered by the venue relate to the sale of alcohol and 
the outside area, the late-night refreshment aspect of the licence and its impact on 
the licensing objectives is not given adequate consideration.  

The Prevention of Crime and Disorder 

The venue itself is positioned in the heart of South Street, directly opposite some of 
the most popular venues within the town. There are already existing issues 
surrounding the dispersal of patrons from the town centre, an issue which is 
compounded in premises which already offer late night refreshment. The issue of 
dispersal is significant to the policing strategy of the town, the area within the ring is 
subject to a “Dispersal Zone” almost all weekends, a power authorised by an 

Inspector under the Anti-Social Behaviour Crime and Policing Act 2014 due to the 
high levels of anti-social behaviour which is regularly seen within the town centre.  

This is emphasized by a police intelligence report (crimint KDRT00318149) from the 
27th February 2016: 

“On Saturday 27th February 2016, whilst on night duty operation omega in 
Romford town centre, Subject was seen to be stood on SOUTH STREET 
ROMFORD shouting at a group of males on the same side of the road this 
shouting was aggressive in nature I believe that if a section 35 notice was not 
issued the subject would have continued to be abusive in a public place and 
cause anti social behavior 
 
 ISSUED ON 27/02/2016 AT 0143HRS” 
 
On the same night another individual was arrested for failing to disperse from the 
area, South Street, at 0150hrs. 
 
Any additional take-away venues offering late-night refreshment would only add to 
the difficulties in dispersing patrons and contribute to the current levels crime and 
disorder. 

Public Safety 

The venue places the impetus on the management and staff of the venue to be 
responsible for the safety of public both in and outside the venue. There is no 
mention of door staff in the conditions offered by the venue, the applicant recognises 
that the premises is situated in the heart of a busy night time economy.  

The applicant also states that the current take away venues suffer from people 
“gathering and bumping into each other and the associated risks of public 

disorder/anti social behaviour and public nuisance”. The applicant acknowledges that 
these instances occur at other venues, the majority of whom have door staff, yet do 
not make any provisions for trained security staff at their own premises.  

 



Prevention of Public Nuisance 

The venue, by offering a take away facility, cannot have any control of the actions of 
their customers once they leave the premises and how they then dispose of the 
waste created or where they choose to eat their food. Any additional take away 
venues will only add to the waste created in the town at the end of the night.  

Littering impacts on local residents and is considered by the “Keep Britain Tidy” 

campaign as the first sign of social degradation, it is a criminal offence and a problem 
for residents of the area and various responsible authorities. 

The Protection of Children From Harm 

The venue has offered a condition of no under-18’s after 2000 hrs unless supervised 

by an adult.  The absence of any door staff may limit the ability if the venue to 
manage this condition. The application does not accurately describe in the CIZ 
statement any measures to protect children from harm. 

 
If I can be of any further assistance please feel free to contact me 

Yours sincerely, 
Oisin Daly 
PC 364KD 
Licensing officer 
Havering 
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