
Flow chart showing the process for dealing with allegations against Members 
NB: Days are “working days” therefore exclude weekends and Bank Holidays 

 

Complaint 
received. The 

Monitoring Officer 
(MO) must:  

Consider the matter 
with a view to either 

resolving the problem 
amicably or deciding 

to convene an 
Assessment Panel 

 

Within  

5 days 

MO resolves the 
issues. 
Complaint ends. 

Assessment 
Panel 
convened. 
Can either: 

 

Reject the 
allegation thereby 
ending the matter 

Direct the MO 
to conduct an 
investigation. It 
then adjourns 

or 

MO (or Investigating Officer 
(IO) on behalf of MO) 
undertakes investigation.  

 
 
 
 
 
 
 

20 

Days 

 
 
 
 
 
 

30 

days 

Settlement between 
parties reached.  

Panel reconvened 
to NOTE resolution 
of problem 

Panel reconvenes 
to receive MO/IO 
report and can 
either: 

Dismiss 
the case 

Refer case to a 
Hearings Panel 
which considers 

both parties’ cases 
& MO report and 

decides: whether to: 

Dismiss 
the case 

or 

 
 
 
 
 

20 

days 

 
10 

days 
Uphold the Complaint 
(and decide what 
penalties should be 
applied) 

or 
10 

days 

MO writes to 
both parties with 
the decision 

 

 

Acknowledge 
receipt of 
allegation 

 

MO writes to both 
parties with Hearing 
Panel’s decision 

 

 10 days 

 


