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Agenda Item 5

London Borough of Havering, Town Hall, Main Road Romford RMI 3BD

Application for the review of a premises licence or club premises certificate under the
Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

if you are completing this form by hand please write legibly in block capitals. In all cases ensure
that your answers are inside the boxes and written in black ink. Use additional sheets if necessary.
You may wish to keep a copy of the completed form for your records.

I __ ClirMartin Goode Cllr Darren Wise Clir Brian Eagling
(Insert name of applicant)

apply for the review of a premises licence under section 51 / apply for the review of a club

premises certificate under section 87 of the Licensing Act 2003 for the premises described in

Part 1 below (delete as applicabie;

Part 1 — Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or description

Array Essex
91 Shepherds Hill
Harold Wood

Post town Romford Post code (if known) RM3 ONP

Name of premises licence holder or club holding club premises certificate (if known)
Mr Bilal Nadir Gul

Number of premises licence or club premises certificate (if known)
12142494

Part 2 - Applicant details

[ am
Please tick v yes
1) an individual, body or business which is not a responsible v yes
authority (please read guidance note 1, and complete (A)
or (B) below)

2) a responsible authority (please complete (C) below)

3) a member of the club to which this application relates
(please complete (A) below)
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{A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick v yes

Mr Mrs Miss

Surname

Ms Other titie
(for example, Rev)

First names

!
}

1 am 18 years old or over v

Please tick v* yes

Current postal
address if
different from
premises
address

Post town

Post Code

Daytime contact telephone number

E-mail address
(optional)

(B) DETAILS OF OTHER APPLICANT

Name and address

Clir Martin Goode/ Clir Darren Wise/ Clir Brian Eagling

London Borough of Havering
Town Hall

Main Road

Romford

RM1 3BD

Telephone number (if any)

E-mail address (optional)

councillormartin.goode(@havering.cov.uk

councillordarren. wise(@havering.cov.uk

councillorbrian.eagling{@havering.gov.uk
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(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

Telephone number (if any)

E-mail address (optional)

This application to review relates to the following licensing objective(s)

Please tick one or more boxes v’
1) the prevention of crime and disorder
2) public safety v
3) the prevention of public nuisance v
4) the protection of children from harm
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Please state the ground(s) for review (please read guidance note 2)

Many residents of Shepherds Hill and nearby Phillida Rd living in the surrounding area of Array and
Bayou, request a review of this license in relation to Public Safety, The Prevention of a Public nuisance
and the prevention of crime and disorder.

This review has the support of local councillors, and local residents. Please find attached letters of
support for this review from residents who are continually affected by Arrays licencing hours.

We ask this licence is reviewed now required as the impact has been ongoing for a protracted period of
time — over 18 months, and we believe that we have been misled as to the use of the premises and the
amount of previously issued licences have led to confusion as to the validity of the times and use in
respect of content of the recent applications. We have also been previously informed that the extended
opening hours were referred to as “Grandfather rights” but the timings noted within the historic

documents from the previous ownership and the changes made in recent applications made by the Array
do not correlate.

Many local residents have been continually affected and harassed by the anti-social behaviour of Array
customers as they arrive from approx. 10pm and then leave the premises up to 2am.and occasionally
much later than this.

Array runs 2 venues out of this venue.

Array and Bayou. The venue offers Shisha/smoking inside their venue and the venue turns into a
nightclub on Friday, Saturday and Sundays with DJ’s. Their social media states you can dance the night
away.

The venue numbers appear to increase from approximately 10pm onwards with customers arriving later
on in the evening attending the ‘club’ and combining with the clients already at the restaurant.

The anti-social behaviour, abuse of neighbours and inconsiderate/illegal parking of Array customers
occurs generally due to the customers attending the venue late and gets increasingly worse up to and
when they are leaving the venue in large numbers from 1.30am.

. On 12" August 2021 this venue was granted an even later licence on Thursday — Sundays and was
extended to 1.30am. There was no consultation with any of Array neighbours and this has further
exacerbated the problem of the noise nuisance and antisocial behaviour.

The licencing team have advised they posted a notice outside the venue and in the Romford recorder to
advise of the licensing hours BUT this was at the start of the complete lockdown, when we were unable
to leave our homes unless for essential purposes as per government guidelines. How could we residents
have picked up a copy of the Romford Recorder or walked along in search of notices outside venues.
This venue has been granted a license when it was impossible for the local community to find out about it
and object. This license was granted without consideration for the area where Array sits or the residents
who live all around Array and is not acceptable to us residents.

Many of the residents within Shepherds Hill and Phillida Rd are enduring on an almost daily basis Array
customers leaving the premises, shouting, screaming at each other, revving their cars up in the car parks,
sounding their horns on leaving the premises, urinating and defecating in the street, vomiting outside our

homes and in our front gardens, on returning to their vehicles shouting and playing music extremely
loudly and continuing the party outside our homes and snoriing cocaine — off their car bonnets on
occasion.

There have been multiple large brawls, verbal altercations and fights at the venue that have ended up in
the car park and beyond. There is security at the venue which has been mainly ineffective. The
problems of noise and nuisances such as shouting, swearing, brawling, the revving of car engines,
playing of loud music within the confines of the premises and the car park overspill onto the street and on
occasion has ended in residents gardens.

The noise nuisance results in Arrays neighbours for a large radius not being able to rest at home and or
being woken up several times a week from late night to early morning. Some of our community who live
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around and near Array are extremely fearful of leaving their properties after dark due to the threats we
have received from Array customers. Many of us neighbours have politely requested that car owners
refrain from parking on the cross over outside of their properties, leaving their vehicle on the grass
verges leading to a torrent of verbal abuse and advised to call the police or even worse. CAD numbers
have been supplied.

This venue sits within a 360-degree position to houses and homes on all sides. Please see attached area
map showing this. We suggest this venue has inappropriate licencing times for the area and
inappropriate parking for the venue they have built. The extenstions they have built are not as per their
planning approval and have resulted in the venue being much larger without adequate parking. Their
basic human right to a peaceful life has been taken away. They should have a right to expect a peaceful
life and to be able to have regular night’s sleep.

Some of the activities of the Array clients and licence owner have had direct negative and accumulative
impact on the general well-being on many of its neighbours, leading to mental health issues, stress, sleep
deprivation, with some finding it necessary to relocate to other parts of their homes to avoid the night-
time disturbances and anti-social behaviours of Array clients when arriving and departing the premises,
and in many cases long after the venue is officially closed. This, in itself presents another issue as the
security team have left the venue leaving the nuisances that should had been reduced or controlled and
have been allowed to continue unabated for quite some considerable time and in multiple instances until
0500 hours the next day.

Multiple residents have been harassed by Array customers and Array staff. At least three neighbours
have been verbally abused by Nadir Gul — one of the venue owners and license holder. One example
being on 19/06/2022 when a neighbour asked the venue for 3 illegally parked cars to be moved (all
confirmed Customers of Array). The council advised us in writing that the venue would assist us in
asking their customers to move if their customers were parked on our drives or illegally.

Within 10 minutes of having asked the venue to move the 3 cars Nadir Gul was aggressively knocking on
multiple residents doors to find out who had asked for the 3 cars to be moved that were illegally parked.
A neighbour came out of her property as he reached their home and was about to knock to ask what was
going on. Nadir had 6 henchmen with him, this was very threatening and menacing and was totally
unwarranted. There was also a 4x4 vehicle with more men in it staring at these residents and men
standing on either end of the road. The resident filmed this verbal assault and has submitted to the
police. The Police have advised they will caution Mr Gul for this. He told the resident he hated the
locals, and to shut her f**king mouth. Mr Gul said he would do whatever he wanted. He knows where
we live. The residents felt extremely threatened and their safety was and is at risk.

The local residents feel they get very different treatment from Array staff and Management to the what
they tell the council authorities.

The brawls, fights and antisocial behaviour has affected public safety on numerous occasions with Police
CAD numbers collated for multiple examples across a range of residents and incidents. From the video
evidence collated, it is clear that a lot of alcohol etc has been consumed and we feel the amount of time
this venue is licensed to supply alcohol is making the noise nuisance and antisocial behaviour worse.

Array offers Shisha and smoking inside the venue which again was a breach of their licence. To get
around a council inspection Array now epen the roof on the back, which has increased the noise nuisance
and light nuisance. The neighbours all around are now troubled weekly by the live music, recorded
music, thumping bass and the sounds and smells of hundreds of customers partying and smoking. Array
is licensed for Indoor activities only. This is a breach of their license.

Cabs and cars start turning up any time from lam to pick people up from the venue, bibbing and shouting
for their customers.

This venues licencing hours we feel are inappropriate for where the venue is located and has deprived the
neighbours of a half mile radius of a peaceful life and being able to get a nights sleep in their own homes.
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We ask that the license is re-assessed with a view to amend the closing time to 11.00pm, which we feel is
a reasonable compromise on behalf of the residents of Shepherds Hill and Phillida Road which are most

affected roads in the immediate vicinity.

The residents lives have been blighted for too long as a result of the licensing hours.
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Please provide as much information as possible to support the application (please read guidance note
3)

Some examples attached, titled diary sheets. Video and photos also available
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Please tick v yes

Have you made an application for review relating to the No
premises before

If yes please state the date of that application Day Month Year

LI TTTTT]

If you have made representations before relating to the premises please state what they were
and when you made them

Yes. 6 residents went to Array on Saturday 6" Feb 2021 and had a meeting with the management
at Array. Kem Centinay, Nadir Gul and Kems father were in attendance.

We explained we are all neighbours but the noise nuisance, regular fights and antisocial behaviour
and parking problems were not acceptable.

At this meeting Nadir was aggressive and Kem and his father calmed him down. Nadir recalls that
meeting as ‘talking very nicely to us’. We were a small group of neighbours with a lady in her
80’s, and we were asking for their help to make our lives bearable. We explained we would much
rather sort this out together.

Kem and his Father told us in the main whatever we wanted to hear and we left hopeful.
Customers had to book, no walk ins etc. Within 24 hours of that meeting they launched Bayou as
a walk in venue. That night was one of the worst nights we had experienced in our area for
antisocial behaviour of their customers. We realised we had been lied to on every aspect of that
meeting.
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Please tick v yes

» [ have sent copies of this form and enclosures to the responsible authorities v
and the premises licence holder or club holding the club premises certificate.
as appropriate

¢ lunderstand that if I do not comply with the above requirements my v
application will be rejected

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION
TO A FINE OF ANY AMOUNT.

Part 3 — Signatures (please read guidance note 4)

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read
guidance note 5). If signing on behalf of the applicant please state in what capacity.

Signature

Date  3/10/2022

Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 6)

London Borough of Havering,

Town Hall, Main Road
Post town Post Code
Romford RMI 3BD

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail address
(optional)

councillormartin.goode@havering.cov.uk

councillordarren.wise@havering.gov.uk

councillorbrian.eagling@havering.gov.uk

Notes for Guidance

1. A responsible authority includes the local police, fire and rescue authority and other
statutory bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on one of the licensing objectives.

3. Please list any additional information or details for example dates of problems which are
included in the grounds for review if available.

4. The application form must be signed.

5. Anapplicant’s agent (for example solicitor) may sign the form on their behalf provided
that they have actual authority to do so.
6. This is the address which we shall use to correspond with you about this application.
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Diary Sheets

Date Time (24hr clock) Description of Problem How it affected
Start Finish ¥
All dates Persistent smells emitting from | Feeling nauseated
since Bayou uncontrolled extraction system | and worried about
opened and smoke billowing out of the | what we are
back of the venue. breathing in
29/08/21 00.45 Large brawl at Array, noise, frightened and
shouting and screaming in car unsafe to leave the
park and at the front of the venue | house
03/09/21 After Large gang fight in Array, that Frightened, and
22.00hrs spilled into car park. Customers unsafe to leave the
brandishing weapons house
02/02/22 14.00hrs After Loud music, shouting, drunken Unable to rest,
midnight behaviour from 14.00 hrs to late sleep at night.
into the night Feeling unsafe to
leave the house
after dark
04/02/22 Large fight in Array, with a gang Woken up and
chasing an Array customer down | terrified. Unable to
Shepherds Hill with a metal bar. sleep, Police
Local residents woken up by attended.
shouting, screaming and people
jumping into gardens searching
for someone. At 1am on the 5th
Feb banging and fences being
broken was heard in the back
gardens of houses on Shepherds
Hill and Phillida Rd. After a
resident was woken and went to
investigate an injured male that
had suffered multiple injuries and
was covered in blood was located
in a back garden. He said he had
escaped from a fight in Array and
been chased for his life. CAD
32852
05/02/22 Midnight 02.30am Noisy cars revving up, Parking Woken up,
across drives. Parking on frightened and
pavements. Rubbish dumped out | unable to sleep due
of cars to naise from Array
customers

Continuation sheet
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Date Time (24hr clock) Description of Problem How it affected
Start  Finish ok
12/02/22 11pm Shouting. lllegal parking on Unable to sleep due
pavement. to shouting from
Array customers
returning to their
vehicles
29/03/22 20.00 Live amplified saxophone music Unable to rest, or
from 20.00pm coming from venue. | sleep
16/04/22 Afternoon Smoke billowing out of a chimney | Suffering large
onwards and an area by the curved roof amounts of smoke
area of Bayou — video evidence and bad smells
available. coming from
Video evidence available —
23/04{22 Midnight 1.30 Shouting. Loud music from Array Unable to sleep or
customers returning to their cars. | rest. Anxiety as a
result of being
regularly woken up
by aggressive
shouting and loud
music.
25/04/22 00.30 Array customer urinating up front Unable to sleep or
garden wall. Loud music. rest, not feeling able
Slamming doors to leave home after
dark
30/04/22 Time not Requested an Array customer to Verbally abused and
recorded move his vehicle as they had fearful.
but after parked it in front of a residents
dark drive. The customer and his
partner became aggressive and
he became very intimidating.
02/05/22 01.30 Car horns sounding as customers | Woken up, not able
returned to their vehicles from to sleep, antisocial
Array. Slamming doors. Music behaviour carried out
blaring, eventually turning into outside our homes
4.30am where the cars started
roaring around and chasing each
other up Shepherds Hill. Rubbish
being dumped from the vehicles.
Man and woman urinating in the
road.
07/05/22 01.00 02.00 Array customers outside venue Woken up, unable to
drunk, dancing around and getting | sleep, feeling
in and out of cars. A rampant party | frightened
going on in a car. Staff from Array
returning to their vehicles also,
playing loud music and revving up
their cars before leaving after
01.00hrs
13/05/22 From Customers of Array shouting to Residents woken up,
01.00 each other as they left the venue unable to sleep due
and all the way until they reached | to the ongoing noise
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their cars. People drunk
dancing around and getting
in and out of cars. A
rampant party going on in a
car. Staff from Array
returning to their vehicles
also, playing loud music and
revving up their cars before
leaving.

and music.
Frightened in our
own homes

14/05 Problems | 2am Array Customers blocking drives, Residents unable to
from 9pm resident went into Array to ask for | sleep or rest,
car to be moved, they didn't locate | intimidated and
the owner. Police called, CAD no | frightened.
740614522. Loud noises in Array
garden car park at no 93
Shepherds Hill throughout the
night and early morning

16/05/22 2215 closing Loud music at rear of building. Residents unable to

sleep or rest

21105722 20.30hrs Array customer verbally assaulted | Residents
a female resident and intimidated | intimidated and
her when asked to remove her car | frightened. Woken
that was parked across their drive, | up, unable to sleep
999 was called. Later in the due io the noise,.
evening/early morning, more
shouting, revving engines, music
blasting.

22/05/22 01.15am Neighbours woken up by Woken up, unable to
screaming, shouting and noisy sleep due to the
cars revving up in Array car park. noise and frightened

27/05/22 17.30pm Dense smoke and bad smells We are anxious

onwards emitting from building extraction about what is being
system at the venue. This is just pumped out into the
one example of multiple dates environment.

19/06.22 Late Array owner Nadir Gul and 6 large | Police have been

afternoon men knocking on all houses in shown the video

Phillida rd to find who had asked evidence of this

his staff to move illegally parked verbal assault and

cars. Nadir was aggressive, have advised us to

abusive, and threatening outside | call 999 if he comes

our house and had 6 large men again.

positioned around our house and We have felt unsafe

road. X ;
ever since. Nadir
was threatening and
very aggressive. We
have been left
scared and fearful.

01/07/22 00.30 01.30am | Incident 1: 4 Array customers Woke up multiple

leave the venue and head to 2
cars parked outside 99-101
Shepherds Hill. They put the
music up full volume in the car,
making a lot of noise between
them. 1 of the men gets a

neighbours of Array.
Unable to sleep or
rest. Feeling
helpless and
distressed.
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cardboard box from the vehicle
and and throws it into the air, the
box lands on the forecourt of No
101. The box is left there. The 2
men continue to party around the
car and eventually get into one of
the vehicles where he and the
driver start blowing up balloons
and inhaling them

01.20am 05.10am

Incident 2: 4 men standing in Multiple neighbours

Array car park talking very loudly, | continually disturbed

making a lot of noise. They all the through the

carried on all night through in the night. Unable to

car park and eventually dispersed | sleep or rest.

after 05.00am Feeling helpless,
distressed, and
depressed.

02/07/22 13.37pm Live music being played loudly. Residents unable to
to late Array have now started opening rest or relax in their
evening the roof at the back so music and | own homes.

noise is now in the open air all
afternoon and evening

08/07/22 01.11am Large brawl in the Array car park. | Residents woken up
30+ Array guests involved, by screaming and
screaming, shouting, swearing, shouting, unable to
fighting for 20 minutes in the car rest or sleep due to
park and road outside Array — the noise and
security present but ineffective. frightened.

09/07/22 From 9pm Loud music and noise of over a Residents unable to
100 people now in the open air rest of relax due to
part of the venue. Smoking smells | the noise and
emitting from the open air part of smoking from the
the venue venue

16/07/22 01.25am 02.30am | Witnessed 5 groups of males and | Residents woken up,
females leaving Array noisily unable to sleep and
shouting and making a lot of frightened at what
noise, walking up and down they were
Shepherds Hill in the middle of the | witnessing. Feeling
driving lanes, walking towards depressed and
oncoming traffic which they found | upset.
very funny. Cars had to swerve to
miss them, car horns sounding for
an hour as cars drivers were
swerving and avoiding them. This
game lasted for an hour

29/07/22 12.15am Shouting and screaming in Array Woken up, unable to
car park when guests are leaving sleep or rest

30/07/22 11pm Array have been running this Anxiety that we have

venue as a nightclub after the
hours of 10pm. They posted on
their own media outlets video
taken inside the venue with a full
dancefloor. This is a breach of
their license and proof of what us

a venue sitting in the
middle of a
residential area that
is being allowed to
do whatever it wants
regardless of their
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residents have known all along.
We have video evidence of this.

licence, planning
permission or car
park agreement for
the small overflow
car park.

05/08/22 9pm 1.30am Phillida Rd and Shepherds Hill .Feeling
flooded with cars trying to find overwheimed with
spaces as Array car park isnt the amount of
adequate for size of venue. Cars vehicles in our road,
were parked so dangerously and parked anywhere
blocking drives Police were called | and everywhere.
CAD 8019 Feeling severe
s s anxiety as we realise
Unable to dn\{e down Phillida road Wi atz’t P ———
as cars were illegaly parked.
Unable to get emergency vehicles e roat divd .
dow emergency vehicles
: unable to reach us.
We asked 6 cars where they were
going — all said Array. There is no
parking
06/08/22 1am 1.30am Large brawl, fighting, screaming Scared, upset and
and shouting in Array car park. extreme anxiety that
This went on for half an hour and | we are living like this
woke all of the residents up - and no one is doing
again anything about it.
We are afraid to
leave our houses
after dark on
Thursdays to
Sundays.
07/08/22 9pm 2.00am Loud music emitting from the back | Unable to sleep,
of the venue. Large groups relax in our own
gathered out the front of the homes
venue, shouting, screaming and
being a noise nuisance. The area
flooded with cars again, all
questioned were going to Amray,
parking over double yellow lines
and drives. Leaving the venue
from 1am screaming, shouting,
revving engines, screeching tyres.
08/08/22, 1am 1.30am Large amounts of Array customers | Children woken,
early hours congregating in the car park. everyone woken up.
of 09/08/22 Shouting, rapping, noise nuisance.

Neighbours went into
Array in their
nightclothes to plead
with them to quieten
it down. They were
laughed at by
management and
customers. The
noise nuisance
continued until
1.30am. Video
evidence sent fo
Darren Wise.
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Midnight 01.15am | Loud noises from hand tools and Woken up. Broken
14ty {2th pressure washers in the Array car | sleep. Family woken
108/22 park. _They had people outside up. Upset and

cleaning the grills and cooking anxious this has

units etc. happened yet again
despite the venues
assurances to the
council they would
stop doing works
from 12 midnight.
Video evidence
taken.

13/08/22 00.10 Groups of Customers leaving Residents woken up
Array, making lots of noise, by the noise. Unable
walking in the middle of the Rd on | to sleep or rest in our
Shepherds hill. Cars in the car own homes. Upset
park revving unnecessarily and and distressed at
bibbing to each other another night of

disturbance.

13/08/22 22.25 Midnight | Heavy, loud bass music coming Noise nuisance.
from rear of the venue. Array Unable to rest or
Customers shouting in the car relax in our own
park. Cars very noisy, revving up | home. We are trying
and screeching over the loose fill | to live here and this
in the rear overflow car park when | venue is doing
driving out whatever it wants

with no consideration
for the neighbours all
around the venue.

26/08/22 From late Loud music, smoke smells and the | Unable to sit and

16.30 sound of lots of people shouting, relax in our gardens.

laughing and singing emitting from | Too noisy and music

the rear of Array. too loud to be able to
relax and rest in our
own homes.

26/08/22 22.45 00.45 3 men running to and from Array Woken up to see
back to cars parked in Phillida Rd. | men running down
General antisocial behaviour. our small no through
Shouting to each other, openly road and shouting to
exchanging drugs, loudly each other and
coughing up phlegm continually. passing drugs.

Called Police. CAD
no: 8459
27/08/22 21.30 00.50 Counted 52 cars turning into A permanent stream

Phillida Rd - this is a small no
through road with 6 houses on.
We asked 24 cars why they were
using the Rd. ALL cars said they
were going to Array and they had
been told to use Phillida Rd for
‘free parking'. The road was
flooded with vehicles, bibbing
each other, driving dangerously to
try and turn round as the road was
full. Shepherds hill was also
flooded with vehicles dangerously

of cars, headlights,
car horns. Unable to
rest or relax in our
homes.
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parked on the main road.

17/09/2022

18/09/2022

11pm

2.10am

2 girls parked in front of double
gates in Phillida Rd with a clear
No parking notice on the front of
the gates. Girls seen walking into
Array. These girls returned to the
vehicle at 1.45am seeming very
drunk and making a lot of noise.
They then both squatted down in
the road and urinated. We have
photographic evidence of this
supplied to Darren Wise.

Woken up.
Disturbed and
disgusted by the
behaviour of these
Array customers.

24/09/2022

25/09/2022

1.45am

3am

Customers leaving Array making
lots of noise, screaming, shouting,
singing at the tops of their voices.
They left the car park on foot but
returned to the car park again to
carry on partying. No sign of any
Array staff or security to disperse
their customers. These customers
eventually start making their way
to their cars on Shepherds Hill and
Phillida Rd and all of them putting
their music on with their doors
open blaring their music out to
continue to party down Phillida
Road.

A reveller proceeded to vomit in
front of a neighbours house in
Phillida Rd. We have
photographic evidence that can be
supplied.

Woken up, disturbed
and anxious.
Disgusted at Arrays
customers having a
complete disregard
for the local area and
surrounding homes.

This is obvious that
this venue is being
used a club which is
totally unfair on the
local residents. This
venue sits within
360degree of
residential
properties.

01/10/2022

13.30pm

00.00

Large groups drinking and
smoking outside the Venue to the
left of the porch. The venue was
offering bottomless brunch all day.

Altercations spilled out into the car
park on numerous occasions. The
first one at 19.30 hrs approx.
Aggressive behaviour, shouting
and swearing

The noise from these
groups travelled up
and down the hill.
Feeling anxious and
worried about what
the night would hold
when so many were
so drunk early on.

Families heard the
shouting and trouble
outside and were
scared and anxious.

02/10/2022

23.00

02.30

The whole area around Array was
flooded with cars, all the way up
Shepherds Hill and across
multiple drives on Phillida Rd and
the Hill. Cars had to drive on the
wrong side of Shepherds Hill to
get past all of the cars parked on
the highway and on double yellow
lines and residents drives. We
stood outside our property to try

Disturbed all night
through to the last
cars leaving in the
early hours. Loud
talking and antisocial
behaviour of the
revellers returning to
their vehicles.

Unable to rest or get
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and protect our drive getting
blocked in as we have a sick
family member and need to be
able to get our car out. We asked
multiple cars why they were here.
They all said there was no parking
left at Array and where were they
supposed to park.

a nights sleep.

Multiple
dates

12pm

throughout
the day on
Saturdays

Bottomless brunch days starting at
12pm, promoting DJ's, excessive
drinking. No suitable parking for
this venue. Noise emitting from
the venue , smells emitting from
the back of the venue and the
smell of Shisha and other smoked
items all around the area.

Neighbours unable
to rest or relax.
Anxiety about what
we are breathing in
as a result of this
venue running a
shisha/smoking area
in an illegally built
area on this venue.
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