The Future of Chafford Sports Complex

Q1 Are you currently a member of Chafford Sports Complex?

Answered: 376  Skipped: 55
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Q2 If yes, are you

Answered: 226  Skipped: 205

A monthly
direct debit...

A monthly
concession...

Pay As You Go
gym member
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Q3 Which facilities do you use at Chafford Sports Complex (please tick all
that apply)

Answered: 374  Skipped: 57

Gym
Sports Hall

Sauna and Steam
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ANSWER CHOICES RESPONSES

Swimming Pool 93.05% 348

Gym 32.09% 120

Sports Hall 25.67% 96
25.13% 94

Sauna and Steam

Total Respondents: 374
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Q4 How often do you use Chafford Sports Complex?

Answered: 392  Skipped: 39

Once every two
weeks

Once a month

Less than once
a month
Never .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Weekly 72.96% 286
Once every two weeks 6.89% 27
Once a month 5.87% 23
Less than once a month 7.65% 30
Never 6.63% 26
TOTAL 392
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Q5 Have you used Chafford Sports Complex in the last week?

Answered: 348  Skipped: 83

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
68.68% 239
31.32% 109
348

5/74
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Q6 Which of the following activities have you attended at Chafford Sports

Complex in the past 6 months? Please tick all that apply.

Swimming
lessons

Public Swimming

Aqua Aerobics

Adult Be Water
Confident...

1-15
Supervised G...

Table Tennis

Badminton

Football

Gym

Health Suite
(Sauna & Steam)

Children's
School Holid...

None of the
above

0% 10%

ANSWER CHOICES

Swimming lessons

Public Swimming

Aqua Aerobics

Adult Be Water Confident Swimming Lessons

11-15 Supervised Gym Sessions

Table Tennis

Badminton

20%

Answered: 388
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Football

Gym

Health Suite (Sauna & Steam)
Children's School Holiday Sessions

None of the above

Total Respondents: 388

The Future of Chafford Sports Complex
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Q7 Are you aware of other leisure facilities in Havering? Please tick all
that apply

Answered: 356  Skipped: 75

Hornchurch
Sports Centre

Sapphire Ice
and Leisure

Central Park
Leisure Centre

Abbs Cross
Health and...
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ANSWER CHOICES RESPONSES

Hornchurch Sports Centre 94.10% 335
Sapphire Ice and Leisure 57.87% 206
Central Park Leisure Centre 48.60% 173
Abbs Cross Health and Fitness 63.48% 226

Total Respondents: 356
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Q8 Have you used any of the following leisure centres in the past 6

Abbs Cross
Health and...

Hornchurch
Sports Centre

Sapphire Ice
and Leisure

Belhus Park
Leisure Centre

Central Park
Leisure Centre

Becontree
Heath Leisur...

ANSWER CHOICES
Abbs Cross Health and Fitness

Hornchurch Sports Centre
Sapphire Ice and Leisure
Belhus Park Leisure Centre
Central Park Leisure Centre

Becontree Heath Leisure Centre

Total Respondents: 140
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months:

Answered: 140  Skipped: 291
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Q9 If Chafford Sports Complex was not available for public/community

use, would you use any of the following facilities — please tick all that you

would use:

Answered: 155  Skipped: 276

Abbs Cross
Health and...

Hornchurch
Sports Centre

Sapphire Ice
and Leisure

Belhus Park
Leisure Centre

Central Park
Leisure Centre

Becontree
Heath Leisur...
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Abbs Cross Health and Fitness
Hornchurch Sports Centre
Sapphire Ice and Leisure
Belhus Park Leisure Centre
Central Park Leisure Centre

Becontree Heath Leisure Centre

Total Respondents: 155
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The Future of Chafford Sports Complex
Q10 Which modes of transport do you have access to: (please tick all that

apply)

Answered: 389  Skipped: 42

Car

Bicycle

Public
Transport

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Car 71.72% 279
Bicycle 11.05% 43
Public Transport 50.39% 196
Other (please specify) 15.17% 59

Total Respondents: 389

# OTHER (PLEASE SPECIFY) DATE

1 Mini bus 12/7/2018 12:40 PM
2 Walking 12/7/2018 12:32 PM
3 Walking 12/7/2018 12:26 PM
4 Walk 12/7/2018 12:11 PM
5 Walk 12/7/2018 12:06 PM
6 Walk 12/7/2018 11:48 AM
7 Walk 12/7/2018 11:26 AM
8 Walk 12/7/2018 11:09 AM
9 Walking 12/6/2018 3:31 PM
10 Walking 12/6/2018 2:35 PM
11 Walk 12/6/2018 2:15 PM
12 None 12/6/2018 2:10 PM
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Walk
Wallk
walking
walk
walking
mini bus
walk
walk
legs
walk
walk

walk

| would not go swimming any where else. | think the council should re think and spend some of

The Future of Chafford Sports Complex

our money on keeping the swimming pool where the locals going

Walk
Walk
Walk
Foot
Walking
Walk
Walk
Walk
School coach
Walk
Walk
foot
Foot
walk
Walk
Walk
walk
Walk
Walk
Walk
None
Walking
Walk
Walking
Walking
Taxi

Walk
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12/6/2018 1:04 PM
12/6/2018 12:44 PM
12/5/2018 3:53 PM
12/5/2018 3:22 PM
12/5/2018 2:59 PM
12/5/2018 2:51 PM
12/5/2018 2:16 PM
12/5/2018 2:12 PM
12/5/2018 1:49 PM
12/5/2018 1:42 PM
12/5/2018 11:50 AM
12/5/2018 11:39 AM
12/5/2018 10:44 AM

12/4/2018 4:43 PM
12/4/2018 4:00 PM
12/4/2018 3:52 PM
12/4/2018 3:39 PM
12/4/2018 3:35 PM
12/4/2018 2:54 PM
12/4/2018 2:15 PM
12/4/2018 2:10 PM
11/30/2018 11:04 AM
11/17/2018 10:07 AM
11/15/2018 9:05 AM
11/13/2018 7:11 PM
11/13/2018 2:11 PM
11/13/2018 1:48 PM
11/5/2018 2:05 PM
11/5/2018 12:27 PM
11/5/2018 8:07 AM
11/5/2018 7:39 AM
11/5/2018 6:40 AM
11/4/2018 10:14 PM
11/4/2018 9:17 AM
10/21/2018 5:28 AM
10/20/2018 4:13 AM
10/18/2018 1:10 PM
10/17/2018 3:20 PM
10/17/2018 3:09 PM
10/17/2018 11:03 AM
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Walk to Chaffords Sports Centre
Walk

Walk

Walking

Foot

Walk

Walk
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The Future of Chafford Sports Complex

Q11 Which modes of transport do you regularly use? (please tick all that
apply)

Answered: 390  Skipped: 41

Car

Bicycle

Public
Transport

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Car 70.51% 275
Bicycle 7.18% 28
Public Transport 38.46% 150
Other (please specify) 16.67% 65

Total Respondents: 390

# OTHER (PLEASE SPECIFY) DATE

1 Mini Bus 12/7/2018 12:40 PM
2 Walk 12/7/2018 12:11 PM
3 Walk 12/7/2018 12:06 PM
4 Walk 12/7/2018 11:48 AM
5 Walk 12/7/2018 11:26 AM
6 Walk 12/7/2018 11:09 AM
7 Walk 12/7/2018 10:46 AM
8 Walking 12/6/2018 3:31 PM
9 Walking 12/6/2018 2:35 PM
10 Walk 12/6/2018 2:32 PM
11 Walk 12/6/2018 2:15 PM
12 Walk 12/6/2018 2:10 PM
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| would not go swimming any where else. | think the council should re think and spend some of
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out money on keeping the swimming pool. Wheres the locals going

Walk

Walk

None due to funding
Walk

Foot

Walk

Walk

Walk

Walk

School coach
Walk

walk

Walk
Walking or running to chaffords
Foot

walk

Walking

walk

Walk

Walk

Walk

None

Walk
Walking
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12/6/2018 12:44 PM
12/5/2018 3:53 PM
12/5/2018 3:31 PM
12/5/2018 3:25 PM
12/5/2018 3:22 PM
12/5/2018 2:59 PM
12/5/2018 2:51 PM
12/5/2018 2:16 PM
12/5/2018 2:12 PM
12/5/2018 1:49 PM
12/5/2018 1:42 PM
12/5/2018 11:50 AM
12/5/2018 11:39 AM
12/5/2018 10:59 AM
12/5/2018 10:44 AM

12/4/2018 4:43 PM
12/4/2018 4:31 PM
12/4/2018 3:56 PM
12/4/2018 3:52 PM
12/4/2018 3:39 PM
12/4/2018 3:35 PM
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12/4/2018 2:54 PM
12/4/2018 2:15 PM
11/30/2018 11:04 AM
11/17/2018 10:07 AM
11/15/2018 3:44 PM
11/13/2018 9:02 PM
11/13/2018 5:39 PM
11/13/2018 2:11 PM
11/13/2018 1:48 PM
11/13/2018 1:42 PM
11/5/2018 2:05 PM
11/5/2018 12:27 PM
11/5/2018 8:32 AM
11/5/2018 7:39 AM
11/5/2018 6:40 AM
11/4/2018 10:00 PM
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Walk
Walking
Walk
Walking
walking
Walking
Taxi
Walk
..and walk to Chaffords Sports Centre
Walking
Foot
Walk
Walk
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The Future of Chafford Sports Complex

Q12 If Chafford Sports Complex was not available for public/community
use, please tell us what the impact would be for you, and what you would

10
11

12

13

14
15
16

17

18
19
20

21

intend to do to promote your health and wellbeing.

Answered: 328  Skipped: 103

RESPONSES

It would have a big impact on us a family we live in aveley and travel here as that's by far the best
place

It is very important to us it has been here for years and does so many swimming lessons

There would be no local swimming. | understand Hornchurch is far to busy. | suppose | would stop
going if Chaffords Closed. Down (After the Olympic Games we had free swimming) didn't last long.
Another Government and council idea they don't care about local residents. Never have

| would not be able to attend my Saturday swimming session. | would not be keeping fit by
swimming. | would not be keeping fit by swimming. | would not have my weekly session of meeting
my swimming friends. | would not be going out on a saturday

| need to be able to use a local swimming pool. | have asthma and it helps to keep me fit and
exercises my lungs

My health would be worse as doing aqua is a low impact exercise. | find the times a suit my
life/lwork balance. | have met many friends there so makes it socially welcoming for me

Would miss swimming pool partially for friends who use it more

Do nothing as | can not ravel miles after a days work we pay lots in rates hence give us a brake
and leave chaffords alone thank you

It would be a great loss to the community. Rainham always seems to be losing its facilities. The
children in Rainham ..... state pf the art .... Facilities, Similar to Hornchurch etc.

already a waiting list for swimming lessons. child's ability to learn to swim severely affected

The likelihood is we would not go swimming on a weekly basis. | would not sign up for a monthly
membership at another site

| am a regular to the Tuesday water aerobics which | have attended on my own in the time | have
been going | have formed a great relationship with others which | have found at Hornchurch Also it
is not far to go when | have finished work so time factor is a big issue

| would not be able to take exercise as many times a week if at all, as the travel and ability to book
easily would deter me.

children would stop their swimming lessons
grandchildren would stop their swimming lessons

Both my children use the pool on a weekly basis for swimming lessons and | think its important for
our community not to lose another facility. Over the years | have seen the Rainham Snooker Hall
close and our local football team fold . Please don't let us lose anything else!

I love swimming, It will have great impact on my health and wellbeing, My son school is near by
the swimming and to get to another swimming ..... will be stressfull

| am mental disably and attend swimming lesson every sataday with Avehon RD Center for disable
No more swimming thanks to Havering Council

If the ... was not open our son would find it difficult to follow his effort. It is good exercise for him
and the lack of facilities would have a big effect to his general health

A big impact, why would u want to get rid of this sports centre !!! Why take it away from residents
of Rainham
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12/7/2018 12:51 PM
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12/7/2018 12:41 PM
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12/7/2018 12:20 PM

12/7/2018 12:08 PM

12/7/2018 12:01 PM
12/7/2018 11:58 AM

12/7/2018 11:55 AM
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12/7/2018 11:33 AM

12/7/2018 11:28 AM
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12/7/2018 11:20 AM

12/7/2018 11:15 AM
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| would not get any exercise

| have been exercising for 40 years and up until now remain fit. The closure of Chaffords Sports
Complex would be very serious for me given the fact that | Have so many ailments that require
exercise and would take by public transport two hours per day to get to Hornchurch Sports Centre
plus 1 1/2 Hours workout three times per week, thus losing so much time and would be tiring at 75
years of age

It would make going to the pool harder as the pool is convenient with its opening times and
availability

It would be a shame because the learning opportunities it offers are amazing. | would not do the
extra 15-20mins journey to go elsewhere

It would mean having to use public transport which is very time consuming and very inconvenient
with all the new housing development in the area keeping open is a must

WOULD NOT USE OTHER FACILITIES
very unhappy. local complex

| would be very upset as | have been a member there for a really long time and feel very
comfortable going there on a regular basis

| come to Chaffords with my disabled daughter , | find the size and atmosphere of the pool more
welcoming and friendly then anywhere else , | would stop going with her swimming

| would stop going currently as it suits me to visit this complex when returning from work

It will cost more money the school will off to go somewhere else. Over eight years we use it. | live
in Rainham we always get the bad end of stick. Chafford sports complex swimming pool we need
it.

| would be unable to use sports facilities. | would not make the journey to other public facilities by
public transport this is expensive and time consuming. Parking at alternative sites is busy,transport
is often and the sites are inconvenient for somebody working in the city

It would impact me a lot as | suffer with anxiety and find it difficult to do new things in new places
attending Chafford helps ease this as | have got to know many of the staff and members.

| find Chafford more accepting and friendly. | don't feel self conscious. The impact would probably
| wouldn't go to another sports complex.

It would take away my families sport days every weekend as we use Chafford every Saturday and
Sunday mornings.

| would be massively disappointed if Chaffords close. Not only is it convenient to get to | have
made new friends and it is also a very sociable environment. | would use the HX sports centre, but
it is a completely different vibe and not as “user” friendly.

Would have to drive if | had access to a shared car or get the bus. | can walk to Chafford sports
complex which is better than driving or using public transport for your health.

Go to another if | can get booked in!!
There is nothing else in South Havering. | will stop going to the gym.

| am 55 years old and obese. | go to the aqua aerobics once a week to help me lose weight
because it is a small complex the staffs are very friendly and helpful and the people who use it are
as well. The other sports centres are too far for me to go and | would have to get the bus home on
my own late at night.

There would not be a swimming pool close enough for me to use on work days.
The club might close - miss swimming with friends.
It would have a bad effect on me and my daughters.

affect emotional health as | use swimming to relieve stress. Physical health - weight gain, blood
pressure.

| would not be able to train on a regular basis.
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My children and | want a centre close to home where we can spend the time exercising which will
benefit our health and time to be a family. The other centres are too far just for swimming lessons
and gym.

Would impact my general health — majorly this is the only facility | use and feel comfortable for
myself and children to use.

| enjoy going to the Chaffords because of the facilities and people there so shutting it would mean
having to go to another centre when | enjoy being at Chaffords, | struggle with anxiety so having to
get used to another centre would be hard and could cause anxiety.

| don’t think the Conservatives care about the people of Rainham. | don’t think you will be getting
my vote | believe you have already decided.

It would be devastating for me and my young children impacting our lives dramatically. | have no
access to facilities with the distance and time management. It would completely effect our healthy
lifestyle.

| would not work out regularly if at all.
Well, | would try to go running more.

| am disgusted that Chaffords may close. Regarding Hornchurch — | waited 2 years on the waiting
list and never was offered a place. Health and wellbeing are important to my family and removal of
these facilities will make Rainham a no go area. Further degradation of the area.

| would not be able to get to any other health leisure centre due to work and the unreliability of the
public transport in the Wennington area. It will be a disgrace by this council if they close the
Chafford sports complex. Visits Chafford 5 times a week which is a regular thing.

I live 10 minutes away, so very accessible without transportation.
It means everything health wise and social impact.

This decision would impact my life and | wouldn’t be able to manage anywhere else to maintain an
healthy lifestyle.

It means the difference between healthy and not due to my illness | am unable to travel anywhere
else.

| would not be able to swim. | do not have the money or the time to drive to other pools. We have a
pool in Rainham. How about you use the money that my taxes provide to support my town rather
than other people you thieving scum.

Do home training.

Since retiring | use Chafford SC more than ever especially for swimming. The complex is a 5-10
minute stroll from my house. | would find it very inconvenient to go anywhere else.

| am a pensioner and live near to the Chafford complex which is very convenient for me. | was a
member and thinking of joining again to use the complex more. It would be a great shame and
inconvenient for the complex to shut.

If Chafford closes, | think our badminton evening wil terminate. We age from 60's to 70's and is
great night for company and exercise

Would not be able to use the gym and wouldn’t go anywhere else as either too far or expensive.
It would be most inconvenient if Chafford should close, but | would travel to the other venues.

I rely on my lesson every week to help me with my pain. | am 77 years old and | enjoy my lessons
every week and it helps me.

My children wouldn’t want to learn to swim, Chafford’s is used by the local primary school in the
area, where is the provision for their lesson if Chafford’s is shut? There are long waiting lists
everywhere. There are no other leisure facilities locally. | would have to drive elsewhere which
would add to town congestion and drain our family time.

The people | have met and meet up with would come to an end. Chafford has become our
meeting point and we would definitely lose our following

There is nowhere in Rainham to do the exercise | do. | don't have time to go further afield .
Therefore my health and wellbeing will most defiantly suffer .
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| would not bother to go as | like Chaffords for the smaller size of its use for swimming

| am a career and every week | take the girl | work with, who has special needs to Chafford sports
centre to swim for the one hour allocated time for special needs people . The impact would be sad
if the centre were to close but one would hope there would be another centre to go to continue
with the swimming

Chafford is where my children learn to swim and will eventually use the facilities on a more regular
basis when old enough.

| wouldn't go to any other LC Chafford sports complex is near our house and would be a big lose
to close it.

it would mean traveling further afield in the evening which im not keen to do as | am a pensioner,
Chafford is close to home and is more convenient

inconvenient
no more swimming lessons for children to use.

3x children swimming lessons would cease. Other facilities are too far away - journey time is to
long when on a time limited schedule.

less interest in keeping fit, less social activity with local people.
walking, cycling and running

If Chafford closed my children aged 3 and 5 would no longer attend swimming lessons. There are
no other lessons available at suitable times and prices within a suitable distance.

it should stay open because it is closest to people of Rainham.

swimming and walking are my regular means of keeping fit, am a novice on a bike . Have one but
come off too frequently to drive any distance or to ride on a road.

unable to access public swimming, loss in health and mobility.

The pool is ideal for sea lions swimming club for learning disabled adults. We have use for 1.5 hrs
on Saturdays

| care for my husband with dementia. | find | can leave him for an hour (in bed), if | went to another
facility, with travel it would take much longer.

I am 79 years old and do swimming twice a weekly. | would try to do something else, but at this
moment im not sure what.

would be such a shame as | learnt to swim at this pool 30 years ago.
Its close to my house so come after work, don't want to get in the car to get to the gym
son wouldn't learn to swim.

My family use Chafford complex due to the close proximity to our home. If Chafford sports complex
was not available for public use , we wouldn't go to other complex so often and my son wouldn't
learn how to swim.

nothing for the local community or children
My health and wellbeing would deteriorate as no other centre within accessibility.
Health and wellbeing will deteriorate.

| have an extremely tight schedule, | work full time in central London and have young children (who
also attend the centre for judo), to travel any further is not an option.

My children would not be learning to swim and stay fit. If we have to travel to another site the time
traveling has a big impact.

Then life would come sedentary, eat more & gain weight. Chaffords is small and friendly complex.
No competition unlike other gyms. Easily accessible for south area. Rainham is going to grow.
Never have any other facilities or more put into other areas. Also Hornchurch is going to be rebuilt
so not an alternative. Abbs cross shared with school not easy to get to and its to dark.

It would cause inconvenience as Chaffords is very close to home. I'm not sure if | would be able to
continue with the hobby due to the inconvenience
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The Future of Chafford Sports Complex

Go walk, swimming keep fit

My grandchildren (age 8 & 10) would miss the swimming pool, gym and other activities and so
would | on my visits to them.

If Chaffords closed then my children along with many others will lose out on swimming lessons
and other activities.

It's very convenient as my daughter attends a club in Rainham, freeing up my time to swim at
Chafford. | would not have time to go to other centres, so | would probably cease my membership

Age 6, facilities need to be close at hand or | may have to give up exercise. What happened to
London 2012 legacy? Another government con-trick. What facilities doe Rainham have other than
this

The council needs to think about the residents for a change. Think | may vote for the residents in
future

As always Rainham is always the bridesmaid but never the bride. Please listen to the people of
Rainham. So dedicated to the concernes for Rainham.

Time - as it is close to home Children community - as all friends from school No sports complex
locally

| would really miss it not being here because it's on my doorstep and have used it for many years.
Its easy for my kids to keep fit as they use the swimming pool regularly.

Yes
Chafford is close to my home so | wouldn't travel anywhere else

Massive impact as suffer from arthritis + fund the aqua + health suite help. Have met lots of nice
people + the staff are very kind + helpful whereas at other centres, you are just a number.

It would have a massive impact as | honestly wouldn't use any other complex. | have made a big
circle of friends at Chaffords + the staff are very friendly. | feel that we are all like family + would be
devastated if it were to close!

| would not be able to promote my health and wellbeing as I've tried other complexes and not liked
them at all. The water is cold + the people are not as friendly plus the distance is too far away.
Please keep this complex open.

It means everything to my health and well being and mental.
| would not be able to maintain due to no money to get to these other places.

My children would not learn how to swim and | would not be able to maintain healthy as | haven't
got time in-between work to get other places in-between work school runs etc.

| think our team will terminate.

It would have a great impact on my health and wellbeing as | only have swimming to keep fit |
would grow fat and very unfit and | would end up as a great burden and liability to the health
service. The council has a legal and moral responsibility for the health of the local community.

My children swim here; | moved them from Harold Wood (central park) as the teachers changed
and it was not worth travelling for the quality of lessons.

| use Judo Tuesday + Friday, swimming Tuesday, gym Tuesday. | would look for another judo
premises, pack up swimming and gym.

The club I go to would most likely close meaning | wouldn't get any weekly exercise.

The club I go to would probably close which would mean the weekly exercise | get would stop. |
would try to find another means of exercise but unless it is a club | would find it hard to motivate
myself

| am diagnosed as autistic and have special needs. | have been going to the gym at Chafford for 5
years and it really helps with my medical condition, it is also gets me out of the house and | get to
meet people at the gym which is nice.

Really big impact as often use the centre. People + staff are very friendly + wouldn't want to go
anywhere else!
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The Future of Chafford Sports Complex

The complex is not only a means of maintaining my level of fithess but it is also important for my
general wellbeing. It is an opportunity to meet the other members to socialise. It has proven to be
a lifeline as | am relatively new to the area and widowed shortly after moving here.

| would really miss Chafford if it is close, it has been part of my life for 9 years. | suffer from Lupos
which effects my joints so the swimming helps keep them mobile. If chafford closed | would
probably go to Hornchurch but it would not be as convenient. | feel that these leisure facilities are
extremely important and councils should be promoting exercises.

In a time where we are trying to encourage healthy lifestyles you are looking at taking away our
sports complex. It may not be state of the art, but it serves a loyal community who enjoy the limited
facilities and meeting fellow users - many who have no car travel to sports centre outside of
Rainham.

My daughter suffers from cronic ear infections . Having these swimming facilities so close to home
helps prevent these infections from happening.

It would stop us going weekly swimming as 4 generations at public swimming time, and prevent
my children from seeing their grandparents and great nan as much.

| would never go too far to other pools.

It would stop me from doing my twice weekly swim. | would not go to the other sites as too far, too
much traffic for me.

As | work in London the start times for lessons are very consistent as travelling time is essential to
me when commuting.

It would be hard to go to Hornchurch as | don't drive. my son has swimming lessons once a week.
Our swimming club would close after years!
Wouldn't be able to go to the gym as no others are accessible for me.

| would miss it a lot. | have made a lot of friends at Chafford, | like it because the gym it is small
scale and has a charm.

| live in Aveley and have no car, so | rely on the 372 bus which is my lifeline. Chafford sports is
easty to get to on the 372, it is convenient for me, the other options do not have what | require
except central park but it would take 2 hours to get there by public transport. | would be
devastated if it closed.

If Chafford closes the Disabled swimming club | help run may have to close. We were founded in
1971 by a group of parents. We do not get any funding from the council. Most of our members
either live in residential/supported living/or with parents. School holiday send swim sessions at
chaffords for children and young adults. The other pools in Havering are too cold.
Abbs/Hornchurch doesn't have any Disabled changing. Also stop giving councillors large pay rises
and expenses.

My son attends Chaffords pool sat 12-1 for Havering Learning Disability Society. If this pool close
he will not be able to swim on a Saturday.

My mental and physical health would suffer. | would not be able to travel to the other sites. | do not
have sole use of a car but Chafford being near means in warm weather | can walk there. | am
unable to use public transport.

| have no means to go any other complex as | find it hard to use public transport. | live within
walking distance of Chaffords and have friends | attend with. Closing Chafford would also affect my
social life.

As | work late the start times for lessons are very convenient as travelling time is essential to me
when commuting.

My kids come here weekly and its local so easy for me to access. It is a good form of exercise for
me as well as | learned to swim here.

Massive impact to my mental and physical health. Children swim and enjoy facilities here too.
| would find it hard as chaffords is so close.

We would be extremely disappointed if Chafford was not available to use anymore - we use the
pool twice every week for lessons and have done for years. It would prove very difficult getting to
another centre twice a week.
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The Future of Chafford Sports Complex

A big impact- there is nothing this side of Rainham for children or Adults.

| have been attending the gym for the past 5 years. It is local for me only 5 minutes in the car it
doesn't cost a lot monthly. | would have to give up going to the gym

| would no longer be able to swim after work. Impact on health and services.
Swimming lessons would cease.

| don't know what | am going to do as both of my children absolutely love doing their lessons here.
This is a real shame.

Have been a member for 10 years and regularly use the pool and health suite. There is no other
facility in the borough which suits my needs.

None

It's a community hub - the pool is always packed, it is very easy for me to get to on public transport
Hornchurch is a 45 min bus ride away, it will greatly impact my health and fitness levels and
increase my sense of isolation in the South of the Borough. There are no leisure facilities past
Hornchurch that disabled/ impoverished and elderly people can reach without a long journey.

The school | am in charge of would have to travel a much greater distance for their swimming
lessons, this will impact greatly on their learning time. It will also have a cost implication to ensure
that the children still have access to these lessons. The result of this will be no longer three year
groups going a year, but one year group going.

Unlikely to go swimming regularly

This would have a high impact as | would not be prepared to always travel to Abbs
Cross/Hornchurch Sports Centres, as Chafford is only a short walk from home. | currently have a
yearly membership, which renews annually in June and would not have renewed this on a annual
basis, if | had known at the time that Chafford was proposed for closure.

no impact
| would not be able to swim My health would deteriorate

This is local swimming pool and convenient to come regularly. If need to drive further would take
more time, not good after work.

It would be a shame as it would effect all local people who have attended here for years and rely
on this sports complex

If chaffords sports complex closed | wouldn't use another sports complex

| wouldn't be able to take my children to swimming as the other pools aren't in easy reach or
convenient for myself

go to another one - but chaffford is walking distance and therefore very convenient
Putting on weight
My children’s schooo uses the facility for swimming lessons therefore this would be lost.

It would be a shame my kids go there with the school for lessons and its local for me to take the
kids swimming lessons

Walking

The impact would be awful for myself and my daughter who's primary school take her there for
swimming lessons. | can't believe closing the complex is even being considered when it keeps so
many children and adults healthy and active. Please don't take it away from our area.

This would affect my child when he is older enough to go swimming with his school as that is the
swimming pool which Parsonage Farm use.

Probably wouldn’t be able to take my children swimming - Chaffords is in walking distance

Both my children have learned to swim in there (lessons) my children go parsonage farm school so
they walk to Chaffords within there lesson. Some evenings as a family we all pop to the sports
complex for swimming. The thought of going further would make us not be so active

The Impact would be more on my child she go to the school next door and uses the swimming
focillitys
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The Future of Chafford Sports Complex

It would adversely impact my children and their life skill of being able to swim

Chafford Sports complex provides swimming lessons for my children. It is the closest one to where
we live. Lessons are often conducted after school which means the children can walk to the leisure
centre and get home in good time. The impact of them having to move centres is hard to tell, but it
means longer commute for their weekly lessons. Their school also uses Chafford sports complex
for swimming lessons for year 4-6. It would be detrimental to the school if this centre was closed.

My 6 year daughter would have to stop swimming lessons because | can’t afford nor find the time
to drive to the other centres. Swimming at chafford hundred is the only activity she is enrolled on
and she enjoys it. She has made friends and | as a parent have made friends who i look forward to
seeing weekly. My daughter would be sad if the swimming lessons are taken away from her.

| will be very disappointed due to be a single parent with extensive work commitments | would be
unable to take my daughter to swimming lessons at any other venue and we would have to stop
our weekly visit to the pool. My daughter would be devastated as she relies on her lessons for
confidence and enjoyment

No only do the children use the pool for swimming at school, they have weekly swimming lessons
there. As | do not drive, we are able to walk to the pool and back again. Should we have to attend
elsewhere, this would have a detrimental effect on our week. | also use the pool myself to swim
and keep myself active. Without being able to attend here | would be overweight! This pool cannot
be closed. We have nothing in Rainham and they want to take away the one thing we have as a
community

Not sure , as it is so close to home and | can walk to to. If it was to close | don't think | would be
using any other as it would be too time consuming going there by public transport. My kids attend
Harris Academy Rainham so it won't be in the interest of the kids at HAR in the promoting of
health and wellbeing if it was to close.

Not much I could do, other council facilities are too far away and cannot afford private gym

| have arthritis in my back and knees and a recent fall is the reason | have been unable to go to the
pool in the last couple of months x it's a struggle because of work and health issues to get to other
pools on public transport. | have been told by the doctors to swim again now. There are very few
facilities in Rainham village so it would be wrong to take away the only good thing here.

| would use Harold Hill, Romford or Hornchurch Everyone Active's.

It would restrict my ability to swim regularly at a site within easy reach and open at times to suit my
lifestyle. | would also like to advise that i had to indicate thatvi had used Hornchurch pool in ladt 6
months as none was not an option and couldnt move on without an answer

| don't use it now but when the children were young we used it every week. The community will
miss out as it's the only facility this side of the borough

Not a lot ..the chad ford pool is more convient for most people in and around this area.

| would use Chafford Sports Centre if it received a makeover, the facility has become run down
over the years which is why fewer people use it. It also needs to be open to the public more (early
mornings & late nights) & it would be good if it offered fitness classes also. Havering council has
spent millions on the new sports centre & ice rink in Romford and will spend millions in the future
on a new Sports Centre in Hornchurch. Rainham seems to have been forgotten, yet you are happy
to build 3000+ new homes here. The need for Chafford Sports Centre will become even greater in
the future will an increased population in the area. The closest sports centre is 5 miles away,

that's a car journey or bus ride for all. Think about the health benefits on the children to have
Sports Centre nearby and the environmental impact of having everyone travel 5 miles for fitness.

If it wast available | would be unable to use any other health and fitness establishments in the
borough - Rainham is always at the bottom of the list in the borough - we should be entitled to the
same facilities locally, just as other areas in Havering

Chaffords sports centre is on my doorstep. | don't drive, so | would need to travel on public
transport, which is an extra cost and | would find it hard to be motivated.

Although | use other facilities in the borough they are not as near as Chafford. The people who
use the centre are all mainly local people and if the complex closed the other centres are not that
near and take a lot longer to travel there.
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The Future of Chafford Sports Complex

No impact personally but living in Rainham and seeing the weight problems increasing and
exercise places decreasing it needs to be kept open and local people need to be encouraged to
use it!

| would be unfit and my health conditions would deteriorate
n/a
It is nearer my house therefore getting to other complex would be difficult.

For my children it's a safe place to go!! My younger son had swimming lessons there. My oldest
son goes after school and school holidays for sports with his friends. This seems to be the only
safe, healthy and fun place.

My two daughters would stop taking part in swimming lessons which they have done at Chaffords
for almost two years. We are currently able to walk to the pool which keeps our green footprint
down we would not be continuing with lessons at a different site.

The chafford sports complex is an integral part of our community. It's makes activities, particularly
the pool activities, available to our local community. The complex should remain.

| pick up my 83year old mother and take her to water aerobics class. There are a few older ladies
that attend as my mum sees ladies that she knows from her clubs. It is a social event for my mum
and her friends which they look forward to and it helps to keep them active.

None

There are not many local leisure services in the area. Taking this away would limit the services
available for health and fitness.

This would mean no local affordable access to swimming and gym activities as my next closest
complex is belhus with the prices to access there facilities being very expensive.

My children would no longer be able to learn how to swim.

I mainly use Chaffords for swimming lessons so to close Chaffords it would make it extremely
difficult if not somewhat impossisble for my children to learn to swim. There is a waiting list for most
swimming classes as it is, so to completely close the centre and then have to add all the children
on to waiting lists for other centres is ridiculous. Swimming is a life skill and no child should be left
unable to swim. For some children they only do leasons at school and that takes place a
Chaffords. My friends who live in neighbouring boroughs can send their children free of charge to
all sorts of activities paid for in full by their council and we can’t even keep open a centre in which
parents are happy to pay for their children to use. How are the children in Rainham any less
important than anywhere else?

It is my local sports centre, myself and family use it because it is convenient and well run.
No exercise, bad for wellbeing.
All the other leisure facilities are not convenient when Chafford is a 5 minute car ride away

You have already stated that the population is rising in Havering therefore you must be collecting
more Council tax this government wants people to stay healthy therefore there should be more
sports centres not less no sports centres should be closed in fact more should be built.Do you
have a reduced rate like Barking and Dagenham where the elderly get cheaper rates this has
increased use of sports centres if you keep building houses in the borough you need to increase
infrastructure not take it away this pool also has access for the disabled another reason why the
pool should not close perhaps you could look at other ways to save money.

| wouldn't go to the gym at all or take my children swimming as the next facility is too far. Save the
centre

My daughters have swimming lessons there and if it was not available it would be difficult to keep
up with their swimming lessons due to work life

Chaffords is handy and convenient | wouldn't have time to take the children swimming if i had to
travel further
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The Future of Chafford Sports Complex

This would have a major impact as we use the swimming pool weekly to take our daughter
swimming as we live around the corner. | also take my niece swimming in the week which is
convenient to where we both live. We can walk on both occasions as we don’t have access to the
car on these times. If we were to lose the pool we would not be able to continue swimming
therefore our health and well-being would suffer. What does rainham have apart from a swimming
pool?? A lot of other areas have so many other facilities but you want to penalise rainham.
Rainham should not always be last on the list and we need to do everything we can to save our
pool for our community!!

The impact would mean not only do locals and chilidren not have facilities nearby but other venues
will be busier and not so good to use. Children should be near a swimming pool it could save their
life.

it would limit the use by local people, we are very upset as there are other things going onat this
sports hall, i.e. RCWA wrestling and go regularly, there are over 250 people that attend the
wrestling because it is close to local people.

Would not be able to continue exercising

Both My kids have swimming lessons, closing chafford would mean that they will no longer be
able to do so. All sporting facility's local and early accessible to us are closing. We are told that
health and wellbeing is important yet all our sporting complex locally are being shut down.

| love that | can walk to my local leisure centre that is Chaffords. | don't drive but even if | could I'd
walk still. Me and my children go and as they've grown they've attended lots of sessions, like
swimming lessons, family swimming together with me, trampolining when it was on, table tennis,
karate, myself have used the gym and exercise classes. Every area needs their own centre, no
matter how small. The chafford needs improvement not knocking down, it does so much for our
community and the feel of it, such an important part of implementing the importance of keeping fit
and active. Why should we have to go elsewhere?? It's so wrong

It would be a shame for chafford sports complex to close. My son loves swimming here, also very
local for me.

My children and | would probably never go swimming.

if The Chafford Sports. Implement was to close, my family and | would not swim very often at all.
We like how conviently located it is in Rainham and that it isn’'t a huge pool, allowing less confident
swimmers to not feel too much out of their depth. To travel further to a different pool or leisure
centre would eat up any spare time we have if an evening, thereby reducing our swim time or not
alloys time at all.

In Rainham we currently have nothing but all the other areas do my kids regularly use the pool
especially in half terms

Would not be able to use a gym

There are not enough swimming pools and Chafford pool is literally a 5 minute car journey. | would
need to be motivated to use the other facilities which are further away from me. Its not just me that
uses pool. My two sons also use the pool. And we also play badminton. Without Chaffords so local
to us, this would have a negative impact on out health and wellbeing! Please keep this sports
complex open.

The sport centre is there for personal time, family times, Sunday morning swim, me & my family
would not use another centre due to transport. If the centre had a improved timetable, I'm
convinced it would be profitable.

Time doesn’t allow for me to travel distances for swimming lessons and fitness.
| would not be able to use the gym everyday.
Mental and physical health will suffer. No viable alternative

| am worried that | will stop swimming on a regular basis.| am 72 years old and swim 1 mile a
week at Chafford.
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The Future of Chafford Sports Complex

My children attend the sports centre for weekly swimming lesson. The swim school,is excellent
and provides an enjoyable and essential fitness activity. They attend these on a Friday evening
and should these cease to take place at the sports complex it would force us to stop due to a busy
family schedule. This is not something that | am happy about at all. It is important to us as a family
that our children (and other youngsters) have these facilities available to them. It is scandalous to
even consider closing this valuable facility. In an age when children are more unfit than ever, they
are attached to tablets or playing computer games for hours and hours we should be making sure
that there are more and more available facilities to enable our children to become engaged in all
manner of sports. We shouldn’t be closing these sports facilities. Children will become even more
unfit, unhealthy and bored. There are no youth clubs around anymore and this is why more and
more youngsters are hanging around street corners and getting into trouble. Think what impact it
would have if we were to take away even more facilities. When | grew up we were lucky to have
swimming pools and youth clubs and sports centres all around us. No wonder obesity is becoming
an issue. The facilities are no longer available for all. In the long term think of the affect.....more
obesity, more diabetes, more money needed for the NHS, more problems on the streets. Don’t
under value our youngsters today. Give them the same simple opportunities we had growing up in
the 70’s. Keep them healthy, occupied and off the streets.

Our 3 children belong to Cridders Swim School and attend swimming lessons on a Friday night,
which they have done for many years. The swimming pool is a wonderful facility which needs to
remain to help ensure our children have access to a local pool in which to continue their swimming
lessons and keep active. The reduction of swimming pools nationally is a scandal which Havering
must stand up and be counted to reverse this trend. We talk about getting our kids away from
tablets and computers and more active, yet all we do is remove more of the facilities that will
encourage and enable them to keep active. We had many local pools when we were young and
we benefitted from an active childhood, yet here we are taking away their right to be active too.
How can we then moan about them being unfit and overweight when we have taken away the
facilities to keep active? No doubt we will also moan that youngsters are out causing problems in
the street? Again we will only have ourselves to blame if we take away valuable resources such as
Chafford Sports Centre. It is also a false economy as we will end up pouring more money into the
NHS and social care treating the symptoms of inactive lifestyles. This closure simply cannot be
allowed to happen, it is a scandal. Please listen to the stars in our community such as Trevor
Cridland who do their utmost to help keep our kids active, we should be putting more money, not
less, into these types of facilities, if we are going to be serious about tackling the nation’s obesity
issues.

| have three children who regularly attend an excellent swim school. They provide fun and much
needed fitness and offer them opportunities (great Newman swim) as a swim school that they
would not get elsewhere. If this complex were to close it would possibly force us to leave the swim
school as this location suits our busy family life. In a time when the health and fitness of our
children is of most importance it seems criminal to even consider closing such a facility.

Go to another gym
ues some ware else
Goto another venue

With a full time job and two teenage children | would cease to swim or use the gym regularly as |
do not have the time to travel regularly some distance from home to do so

Probably would stop

| am planning to move to Rainham from C London, start family with my wife and live there
permanently. The house is close to the complex. If the complex is not going to operate, | will re
think my move.

There are no other options for me - the other sports centres take too long to get to by public
transport. | would try to exercise at home but | have tried this before and given up very quickly.

It would be detrimental to those children living in the Rainham area who would find it difficult to
access other swimming pools outside their area.

We would have to stop our 4 and 9 year old boys from going to swim lessons. My eldest have
swam there for 6 years and represented the centre at the borough swim meet. It will also end our
family Saturday morning swim session. All the remaining pools are in the North or Central North of
the borough. We would not be able to transfer to another centre as | have spoken to most and
none have spaces available and the cost is greater.
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The Future of Chafford Sports Complex

As a local resident and user of the local sports centre i would probably not bother to excersise at a
facility any more. Rainham is always the poor relation and nothing has been invested in in this
area. There is now plans for much more housing and these people and families should not be
denied facilities to use

Would seek alternatives

| would not have a place to work out, additionally the cost of signing up to a new gym and
swimming pool would be extortionate including, access prices, travel time and petrol.

If the Chafford Sports Centre was closed, it's not likely that people from Rainham will go to any of
the other facilities listed, it's convenient to have such a facility on your doorstep. childhood obesity
rates are soaring and fitness levels decreasing, so a facility like this is a must for Rainham - there
isn't a lot for the young people to do there at present, taking this facility away will make things
worse, and also all the clubs and groups that use this facility will have to relocate or close.
Rainham is supposed to be undergoing extensive regeneration, why get rid of a facility like this?

This facility is extremely important for all resident of Rainham. Alot of the local schools use this for
swimming lessons and do not have the funding to hire buses or coaches to travel to facilities
further away. This is the closest swimming pool to my house so | walk there and back however if it
was not available | would then have to drive to one which isnt very health friendly as | would be
losing out on the walk there and back. This facility just needs to be refurbished like all the others
and not knocked down

If chaffords was unable available it would impact greatly. Although not a regular user for the past
six months due to ill health it means | would not be able to access a pool easily. Therefore impact
on my fithess would be great

| have been using Chaffords most Saturday and Sunday mornings for the past twenty years as part
of my exercise and well being this would 50 per cent be lost to me and many other people of my
age that use Chaffords

Swimming is the best exercise the whole family across ages can participate in at the same time.
Closing Chafford would put a stop to this local family activity.

My health would be affected as | wouldn’t have enough time to travel to alternative complex’s as
many times as | travel to chadors sports complex. It is at the heart of my community, needs a

Pupils at local schools have their swimming lessons there. They walk to and from the school
therefore it helps to keep them fit as well as learning a life saving skill. It would be an absolute
travesty to the schools if this facility was taken away

| would have to drive or take 2 buses to Romford to use the swimming pool there. Which would be
stressful with 2 children and very time consuming

| use Chaffords Complex for my son who has autism and is profoundly mentally impaired. It has
one pool that is normally warm and tends to be quieter so he does not become anxious. The Swim
4 Disabitly sessions they have during the holidays are fantastic. We have tried all the other leisure
centres but they are too big and busy and very stressful for him.

The impact would be huge - to me personally and to the local community. Your questions do not
take into account the classes on offer in the sports hall, Judo, Dance, Aerobcis, Yoga etc. Your
questions to not take into account that the steam and sauna have not worked for a long time now,
so asking if people use it seems like a very ill informed thing to ask. | went to school at Chaffords,
as did my son under the Harris banner - this complex needs saving, it needs investing in - it is
worth it. Swimming lessons, fun splash, life saving, cannoying are a number of things | did in this
facility - other generations need the chance to do so, IN THEIR LOCAL COMMUNITY not
somewhere else. We are all aware of facilities in other areas of the borough and also outside of the
borough (Becontree centre) but we want our own one to remain available and open.

No impact on me personally,but a highly detrimental affect on people | know in the Rainham area.
It would mean my family doing regular exercise, becomes much more difficult.

it would be a shame beause there is not alot else in Rainham, i visit the centre at least four times
a week and both my children use the complex. If it closed i would probably use Ingrebourne Links

This is the only facility suitable for my disabled son to swim in as it's warmer and sessions are held
exclusively for those with SEND without the general public.
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The Future of Chafford Sports Complex

| would have to travel to another town & this is the only leisure facility in Rainham so would be a
big loss to the Harris Academy too.l wouldn't want to travel so far to another complex

I'd get fat

The swimming pool is a local pool for which being a non driver and also disabled people (my
family)Can use without additional issues. My child will also learn to swim here through the lessons
they have. My son's school also uses this pool as they can walk to and from it. If it was to close
local schools are forced to make longer journeys more cost to them as supplying transport. There
is no need when the pool has a place in Rainham and is well used.

The impact would be devastating. Although other facilities are available, it is more difficult to reach
them, more time is spent travelling.

The impact would be that my children would have to find new classes for swimming lessons, and
possibly have to join a waiting list. | would have to travel to use the facilities which would happen
less due to time constraints from being a busy working mum

Probably not go swimming as much as | like the convenience of it being so close and no too
crowded

There isn’'t somewhere in walking distance to swim. I'd then have to pay for buses and go further
away

It would be very bad for anyone in the south of the borough who does not have access to a car. It
would have an impact on health of local people in the area which in turn would drive up health
budgets. It would impact any intention the council has to reduce obesity.

No impact

My child wouldn’t have close by access to swimming lessons and would have to join lengthy
waiting list. It would not be convienient to travel to facilities further afield and my children who
travel there on their own, would now have to be taken to use spirts facilities.

May end our football matches. Would hope to find another venue to continue to play otherwise no
alternative to continue activities/health/wellbeing.

Myself and a group of 15+ other men wouldn’t be able to play football every week. There are
already limited options at reasonable rates.

Chafford sports complex is incredibly convenient for myself to use the pool. If it weren’t there |
probably wouldn’t swim which | find sad.

| would not go for my twice-weekly swim as the additional time travelling to Hornchurch would
make it impossible. It's lovely being able to walk to the pool, and there are so few facilities in the
south of the borough.

| help run a disabled swimming club at chaffords every Saturday. If it closes | don’t know where we
will go. The other pools in the borough are kept at a cooler temperature which does not suit our
disabled members. Also we have access to the whole pool at chaffords in our own closed session.
| doubt we would be given this at any other centre.

Me and my family won't have usual time together in swimming pool. It a closest swimming pool for
us won't be going to other ones as my children don't sit in car for long and this pool is waking
distance.

As someone that’s has been using the complex for the last year and half to get fit and loose weight
and as | suffer from depression and anxiety, | would be very very upset to see the complex close.
My children also take lessons here and have done for a few years. Rainham as a community do
not have many facilities and you are intending to take one that is used by a lot of locals (as well as
the local schools). This will have a massive effect on our community and why should we have to
travel further afield to go elsewhere. Please do not close this pool/sports centre.

None to me personally but it would to the people of Rainham and South Hornchurch

I'm disabled and have been looking for pools with adaptions suitable As | used Chafford prior to my
disability | feel that | will soon be able to use the facilities again as its familiarity will help
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The Future of Chafford Sports Complex

| have a disabled child who uses the swimming facilities at Chafford Sports Complex regularly. It's
his favourite swimming pool and he doesn't cope well at other complex's in Havering. | value this
sports complex highly and don't know what we would do without it. It means a lot to many
Rainham residents like myself and if it was to go it would leave a big hole in our lives. My son
cannot carry out activities that other children can so swimming is a big part of our lives, and he
absolutely loves Chafford Sports Complex. He feels safe and calm there, we simply cannot loose
it.

Daft question! There would be no public sports facility in the south of the borough. That would be
bad for the quality of life of residents who live there.

| work full time and | would not have time to visit other centres as | have a child to look after. It
would also mean she would loose access to swimming lessons and the option of swimming on s
regular basis

| attend the adult only swimming at Chafford and if it shut, | would not be able to go swimming at all
as | can't swim if the pool is busy so therefore it would affect my health as this is the only exercise
| can do.

The closure of the sports complex would be devastating to our family as our three children all have
swimming lessons there as well leisure swims along with myself and my partner. To be honest
with busy lives and schedules there are no other alternatives due to timing of getting there and
back especially with regards to our children and the various lessons they undertake there.

My wife and | attend Aqua Aerobics at Chaffords Sports Centre twice a week (Tuesday and
Thursday) There is a maximum number of people who can attend Aqua Aerobics, throughout the
Boroughs sports centres, where Aqua Aerobics is offered. If Havering Council decide to close
Chaffords Sports Centre, then the 40 people who attend the Aqua Aerobics Classes at Chaffords,
will find it extremely difficult to locate to another class, at another facility, where it is well known that
these classes are already over subscribed. Basically, the existing groups of people who regularly
attend the Aqua Aerobics classes at Chaffords Sports Centre, will have no-where to go, and it will
be the end of Aqua Aerobics for them, including my wife and me! Some sports centres who operate
Aqua Aerobics Classes under the 'Everyone Active Scheme', will not recognise our 'Everyone
Active' membership, because the payment system is different. Other places charge more for Aqua
Aerobics. My wife and | don't want to start driving across the Borough in order to attend an
equivalent Aqua Class at another sports facility, because there is no guarantee that there will be
spaces at these classes and then we would have wasted our journey! Here at Chaffords, we can
book a place up to a week early to secure a space - whereas, at other Aqua Classes, you have to
book within 24 hours only, which means large numbers of people fighting to obtain a place at Aqua
Aerobics. It is a non-starter!!!

Too far to travel for a swim. Like to take my grandchildren who live in Rainham

huge impact on mine and my families life. my children attend swimming lessons though their
school at the centre (they wouldnt be able to access this if it were gone), my mental and physical
health would also be affected. we NEED this in our community

This would be a dramatic loss to Rainham and myself. My daughter attends Harris academy so
she would have no facilities to use and my son has swimming lessons there. Have used these
facilities for over 40 years and it would be a sad day if it was to close

| have used chaffords sports complex for 46 years and enjoy using these facilities on a weekly
basis. Rainham should be entitled to have some leisure facilities without having to travel to other
areas. Why is Romford always top of Havering priorities we pay huge amounts in council tax as
well so should have facilities for our children and grandchildren

| wouldn't do anything

| use the gym and the pool for aqua classes. It's convenient and reasonably priced. I'm due to
retire soon and would not be able to afford the membership for other facilities close by. It's in
serious need of some tic! If you read the comments on Facebook a lot of us went to Chafford
School and the pool is part of our community. Don’t take that away.

It's not good for our kids to have no sports hall makes crime go up even more in rainham Essex

Would not be able to use any other facility
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The Future of Chafford Sports Complex

If it was open longer hours | would take my children swimming there all of the time. Both of my
children attend Parsonage farm school and are supposed to be doing swimming lessons there. So
if it ckoses they along with hundreds of other local children will loose out as the school can’t afford
to lay on coaches to somewhere else.

Being disabled this swimming pool is at the end of my road it is a convenient place to attend. My
grandchildren also can use. To attend another pool | am 99% of the time stuck in traffic

My daughter attend to weekly swimming lessons an my family goes weekends to swim as well.if
they closed she will lose her lessons.i dont know if she will be able to continue on hornchurch
complex.also to go hornchurch will be difficult as there is no direct bus and | do share car with my
husband and not always can drive.chafford complex is only 5 min away from my house and is so
handy

Means | couldn't get to the gym as | have 2 young children

My daughter loves her swimming lessons and the swimming pool would be greatly missed. The
pool is very convenient for me to get to, otherwise | would have to travel alot further after work to
take my daughter to her lessons

This mainly affects my children's swimming lessons and also swimming lessons for local schools.
This would have a massive impact on the area and parents would be unable to fit their children

into lessons anywhere else. Swimming is a lifesaving skill and also promotes fitness and well-being
in an already growing obesity country. This in the long term will have an effect on the NHS.
Residents of Rainham shouldn't have to get in their car or go on a bus to get to a leisure centre.
Once again, this is encouraging more CO2 gases in the air and promoting global warming which
we are being told to not do. Think wisely about this Havering Council, please don't rob Rainham of
the best things this community has

I’'m would be Less active due to more travel time | can walk to chaffords from most parts of
Rainham quicker than | could drive to any of the other centres based in havering it's been there so
long it’s just my go to even though it's very basic and and aged due to work and other
commitments other solutions are just nowhere near good enough | would also like to point out that
most schools in the local area walk to and from the complex for swimming lessons promoting extra
exercise for the younger generations not to meantion closing the chafford complex would mean
hiring coaches to transport the schools to other complex’s and do we really need to be adding
pollution to Londons already poor air ... when the kids are walking it's good for them and good for
the environment

Having two jobs that cover every day, working irregular hours, chaffords is easy to get to as within
walking distance and therefore doubly healthy!

This is the nearest sports complex, my daughter attends swimming lessons every week. To have
swimming pool facilities near us saves us money without it we would have Extra petrol expenses,
also other centres are usually overbooked and long waiting lists.

My son couldnt go to swimming lessons | could not use the facilities as the other centres are not
time friendly for pu lic transport users and for after school lesson. The local school also uses it for
lessons which would have to stop

None would use the many other facilities in Havering

This is a local centre that | can walk to with my children. It may be a small centre but it provides
everything needed for a healthy and active lifestyle. It is the only facility in this side of the borough
and lots of people will miss the convenience of the location. If | had to drive to another leisure
centre | would be less inclined to keep my membership running. Abbs cross has very limited
hours. Hornchurch always has galas or other companies hiring out so parking can be a problem at
weekends, and sapphire has no parking which is a massive problem. It becomes less cost
effective for a family to go swimming for example and therefor out prices some people! I'm not
sure why belhus is included in the consultation as it's not in our borough or on a bus route!

It is my local swimming pool but it desperately needs a makeover. Swimming is easier on my
joints.

Both my children have swimming lessons there , if | was to drive to Hornchurch | would be stuck in
school run traffic. We walk to chaford and we know all the mums and children from rainham .
Rainham does not have any thing else for children . Also my son goes there swimming in the
school hols with he’s mates .. | would not let him get the bus to Hornchurch he’s 12 . Thank you
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The Future of Chafford Sports Complex

None for me personally but my children walk to swimming lessons there as part of the primary
curriculum. I'd be concerned this would stop. I'd also be concerned on the impact of my child
attending Harris where sporting provision is already very limited.

It is a great pool and local to my home, | would not swim as often as other pools are not as
convenient or warm

to far to travel to Romford or Hornchurch after a days work please leave chaffords there

I’'m currently recovering from knee replacement so | cannot travel far. My health and well being
would decline greatly if the complex were to vlose

It would be devastating for me. | have back problems and swimming and aqua aerobics really help
me. The other aqua classes in havering are always fully booked

Would be devestating for my children as we take them weekly as a family activity for swimming

Horrendous. Why,after s hard day at work, should | be forced to travel on a bus to other centres ?
Whilst radio & TV ads bang the drum about the dangers of obesity, you lot decide to close a sports
centre down !! Yet,on the flip side,you’ll willingly throw large sums of money at Romford &
Hornchurch,can’t have the locals there upset now can we !!

| am the parent of a special need a child. | attend the centre with him as well as on my own. He
accesses clubs that hire out the sports hall which help him with his disabilities. We attend the SEN
pool sessions and we attend public swims during the holidays. | know my son is safe attending the
centre as | can park nearby and with his disabilities | need to know not only the centre is safe but
also the area surrounding the centre. The pool is the right size and the facilities enable us to enjoy
much needed social time without meltdowns.

My kids go swimming there at least one time a week sometime more if the complex will be close
there is no other place we can go swimming as a family.

Chafford sports complex is the only complex available to me by foot, | rely on it heavily for my
physical and mental wellbeing, if it was not here it would impact my physical health and social life
dramatically

The complex is a very accessible and important leisure centre in the area and if it was not
available | would suffer tremendously. It would be difficult for me to keep fit and for my children
would know longer be able to learn to swim which is an important life skill aswell as keeping them
active and fit. Please do not let this valuable centre be closed. We as a community rely on it
heavily. We need it.

Son is currently attending weekly swimming lessons and I'm. Looking into adult lessons. | wouldn't
attend anywhere else

Teresa May is promoting people take part in group activities to combat loneliness, when you close
the pool another place to meet closes

It would make it much more difficult for myself & family to access a sports centre as others as all
quite far

less swimming

For me | have been waiting for this site to be revamped ... | use the swimming pool as it's a good
pool, | use Hornchurch for gym purely due to it being a better gym.. if this was the same for
Rainham | would go every day .

| wouldn’t be able to take my daughter to swimming lessons because we are pushed for time and
travelling to Hornchurch or Abbs cross takes too long.

No impact at all Walk to work

It would cause great pressure on myself and disabled wife as at the moment she with my help can
get to chafford using her mobility scooter. If chafford was shut there would be a fuel cost to us and
as we r both pensioners this would mean the we would have to think as to if we can afford the
extra cost. It seems that the council is doing what it always does and putting everyone else in the
borough before that problem little pain called Rainham. Within 10 years with the Beam Park
complex people will be crying out for this sort of complex. The council must stop thinking short
term and think of the future residents of Rainham and there children and the health benefits that
places like this bring to people
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The Future of Chafford Sports Complex

It would profoundly impact on not only my physical wellbeing but my mental wellbeing. Doing a
stessfull job swimming and the gym have been at the forefront of my recovery from a bout of
serious depression. Due to working shifts and travel issues | would not be able to make use of
facilities further afield

This centres is near my home. This for me is very important. | have a medical condition that needs
non impact exercise such as swimming. The pool is heated. | can not travel far after exercising so
a few mins walk is perfect for me. If | had to travel by public transport | would stop swimming
altogether.

As a resident in this part of the borough we need extra curricular activities to be available to locals.
| have 2 children that should have these facilities on offer to them without needing to travel by car
or bus.

It would definitely change my wellbeing. Keeping physically fit it a part of my life and helps with my
Mental health, knowing it's close for me to get to encouragers me to go and helps me control my
anxiety

| would be unable to maintain my fithess and exercise regimes. | am a time-poor resident of
Rainham who works in Central London and has no access to a car, therefore would not have the
time available to make a round trip of in excess of one hour by bus to utilize other facilities. This
will therefore impact on my health, causing greater burden on the council to fund care.

| work during the day and do not feel safe travelling far in the evening having local facilities is
important to me and my health. | feel if there was more classes and public swiming times available
there would be more footfall through the door. Absolutely Cross has the same shared school site
but they have more classes. By not having classes such as Yoga, Pillates, Zumba ect that are
available at other centres you were setting it up to fail. No classes equals no attendance. There is
very little public swimming time making it harder for people to use. | had to take my children to
Belhus to swim in the holidays as chaffords was closed

If the complex is no longer available | don't have a reasonable alternative option. The complex is
local and | go straight from work in the evenings. It's not practical for me to travel by public
transport further afield to reach such services. | do not have the time and as you're probably aware
the travel connections and timings in the area are awful. | also work very long hours and don't
have time to travel far for these services. | will simply stop going and exercising all together. I'm
sure a lot of the elderly and at risk groups face a similar risk. It's pretty shameful to close such
facilities when the government have such a key aim to promote and improve health and wellbeing
these actions are completely the opposite of what the government are trying to achieve.

My daughter would not have swimming lessons if it were to close and my other daughter who is
currently on the waiting list for swimming lessons at chaffords would not have them. This is the
closest swimming pool to us and to get to swimming after picking up my daughters from school
and preschool chaffords is the perfect place. We couldnt make it in time if much further to go. My
husband who uses the pool to keep his heart healthy would also suffer as wouldnt be able to go if
this pool was not there.
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The Future of Chafford Sports Complex

Q13 The Council is facing a difficult decision. If you have any
suggestions about how community leisure provision could be maintained
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in the area, please provide your comments below.

Answered: 236  Skipped: 195

RESPONSES
you need to promote the centre more as its very important to us
promote the centre and put on my swimming lessons

Stop building more houses and flats in Havering. We have not got enough schools, hospitals,
police , fire brigades, roads parking. But what do the council do build more houses this costs
money and its not for us locals not enough swimming pools which are easy to get to

The council is building lots and lots of houses/flats it needs community leisure. Get the builders to
Re build a community leisure centre or help pay towards the are we have

Increase parking charges, | would pay a bit more to use Chafford. The whole pay Scheme of
Councillors need to be looked at as other member of Havering have been down graded in skill
levels - everyone should have been cut

Provide leisure facilities in Rainham for residents by promoting it more and have facilities available
all day as people can then come and go when they wish rather than being limited to certain hours

We don't have any in this area that is why we are desperate. To keep chaffords open all money is
spent elsewhere give Rainham something please

There is nothing else in Rainham open chaffords all day so people of a certain age can use the
facilities and indeed would

Cuts should be made in other complex's where facilities have been modified

Money should be evenly spread out in the borough so everyone has a chance to use facilities i.e.
don't forget the Rainham and south of the borough

Health and wellbeing needs to be prioritised. Child obesity is increasing but the options open to
them are decreasing

Stop grouping all facilities in the centre or this borough and think about the volume of people in ,
and about to move to the southern parts

| understand the difficulty of funding but why are Rainham always the poor relation. | see every
surrounding town improve their facilities but we are constantly losing out. Its no coincidence that
many of my friends have moved out to neighbouring towns that look after their residents

With all the new houses and flats being built in this are , It would be a lot more people attending
Chaffords Sports Center

Open longer hours, charge a bit more

Keeping Chaffords Sports Complex open

Do the same as Harold Hills Complex. Why should we suffer!!

Open it longer every day

| AM TRULY DEVASTED

Reduce price for younger teenagers 16-19 years Make Pool opening times longer
Longer opening times More kid activities during holidays More funding

Open in the day time which more mums can use

then sports all outers for local community take it away we have nothing

They need to think of the people in Rainham and the kids. Really they wouldn't have anything
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The Future of Chafford Sports Complex

KEEP CHAFFORDS OPEN!
Increase if fees or offers to public3e to increase interest from those currently not using the facilities

Allowing transfer from alternative of .......... I find it difficult when roundabouts are planted and
maintained to look nice and because budgets unused cannot be transferred to other areas of need

Spend our money on Rainham our tax on Rainham what more are you going to take from us we
lost over ********** Hornchurch Stay

Rainham is severely underfunded; excess provision is made in other areas. The council is under
an obligation to provide services to all people within the community and is failing Rainham with the
proposal to remove the pool.

More hours being available would help as at the weekend hours are quite limited.

| would say for LBH to take over the complex as Rainham has not got a lot going for it and needs
something for the residents so we don't lose to travel and pay extra.

Our swimming pool is very well used and | love swimming there, there are no where else for us as
a family to all go.

My daughter’s school uses the pool for swimming lessons as well as other schools in Rainham. All
we hear about is children being obese now days so closing the local sports complex is really not
going to help!

Do not allow Harris Academy have sole use. They do not use it 100% of the time during the week.
Come to an agreement about shared day - time use which will increase numbers. Take back
possession and promote and then can invest. It is wrong that a school that was council run a few
years ago is catering the school.

In a time of unhealthy children and obesity this is a crazy time to be closing this great asset to the
community.

This is a local and well used sports centre for Rainham residents its good for children who live
locally to use.

By keeping Chaffords as it is used a lot by the public as well as being hired out for a number of
things, it is also providing a place for children to learn to swim, which is important life skill all
children need to learn.

Stop spending our money on houses and flats that would help.
Invest some money.

Make it a stand-alone facility — access via Wennington Road — Green could be parking. If it's open
during the day then it may start paying for its self.

Stop paying Councillors, MPs and management people involved with the council. They are the
ones taking the money to fix the Chafford sports complex with these savings.

Please don’t close our only source of health in Rainham.

Split the evenly. Rather than build an estate that no-one wants in Dagenham how about support
people already living here. Make the council tax system fairer | make people with larger families
pay more!

It never ceases to amaze me how the council can find funds for other areas of the borough, but
never for Rainham — the poor relation of Havering.

The money from the activities and swimming pool activities also the membership money where
does this go apart from paying the staff. This money should have been used to upgrade the
Chafford complex surely, from 1971 -2018 that is a big amount of money. (Why should Rainham
suffer?)

Government are always going on about over weight and the strain on resources . Keep our
facilities open for all.

If the council cannot afford to keep Chafford open why are you proposing to build a new leisure
centre at Hornchurch when there is already one there? Pay for essential repairs at Hornchurch and
Chafford and keep them both open.

It just needs a bit of work on it i.e. toilets and changing rooms
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The Future of Chafford Sports Complex

Hornchurch was supposed to be closing for renovations that have not happened yet. So how can
Chafford close as well, how can two centres close at the same time? If you close Chafford for
renovations, then Hornchurch has to be completed first or no-one in south of the borough has
anywhere to go. Chafford’s is always busy, if its public opening hours were extended then the foot
fall would increase. It used to be open in the early morning so people could use the facilities before
work and late in the evening, but these hours were slashed, obviously decreasing the foot fall

Do not close Chaffords

Try to get the government to visit local leisure facilities to see how that if they keep building houses
people need community and leisure centres

Instead of spending in areas like Romford, Hornchurch etc. Try spending it in Rainham, the poor
relation nothing is ever spent in this area. Its disgusting.

Maybe to cut high paid managements wages in the council, just a thought

May playing fields area least them, It will be a travesty to close the complex, put money in to this
deserving complex

Just keep it open, please. Building really needs refurbishment but we are happy how it is.

It would be nice if you could go for option 3, | feel that this part of the borough is the poor relation.
For instance, does Hornchurch really need a completely new complex, when it isn't that old.
Romford has a completely new complex and we are going to be left with nothing. A lot of the
people who attend the aqua classes at chafford are retired and live locally.

keep open
longer opening hours and refurbishment needed.

business to sponsor the centre. Private company to overtake but keep pool and lessons
(swimming) available.

could be better advertised to raise awareness.
Through a 'buy a brick ' scheme

Chafford sports/swimming complex is all we have its running costs are significantly lower than all
the others per person. If we still use it in its present condition why would you even consider taking
it away . The rest of the borough have enough. Shame on you for even thinking of it .

This is the only sports complex in the north of the borough

surely the council could contribute towards the upkeep of this facility. My children and myself learnt
to swim here. Where will the current primary school children go for swimming lessons? The

council will have the extra cost of transport to and from their lessons. We deserve to have facilities
in our area we pay council tax!

We always seem to draw the short straw at this end of the borough. We should get some of the
money that is obviously available to spend in Hornchurch and Romford. We all pay council tax in
STH Hornchurch

Repair/maintenance

maintenance

maintenance.

more funding to make it bigger and nicer.

Take council £ from other resources, claw back overspend on Romford leisure centre. Plough
money into Chafford rather than Abbs Cross close one of the other centres Rainham has very
little.

add more classes to encourage people to attend. Close a different centre. The company buying
beam reach, could fund the venue as part of the deal like Morrisons did with Romford ice rink

Where is our membership money going if the centre is not maintainable from this source of
income?

36/74

12/6/2018 12:20 PM

12/6/2018 12:05 PM
12/6/2018 10:27 AM

12/5/2018 4:24 PM

12/5/2018 4:10 PM
12/5/2018 4:03 PM

12/5/2018 3:56 PM
12/5/2018 3:50 PM

12/5/2018 3:41 PM
12/5/2018 3:37 PM
12/5/2018 3:34 PM

12/5/2018 3:27 PM
12/5/2018 3:13 PM
12/5/2018 3:03 PM

12/5/2018 2:53 PM
12/5/2018 2:47 PM

12/5/2018 2:39 PM

12/5/2018 2:31 PM
12/5/2018 2:28 PM
12/5/2018 2:24 PM
12/5/2018 1:59 PM
12/5/2018 1:54 PM

12/5/2018 1:45 PM

12/5/2018 1:38 PM



73

74

75
76
77

78
79
80

81
82
83
84

85
86

87

88

89

90

91

92

93

94

95

96
97

98
99
100

The Future of Chafford Sports Complex

Joint funding with the school, ask local area (Tesco's business to invest in the local area - itis a
well used venue by a lot of people (middle aged) which is good it promotes health and well being.
Rainham has many take away venues obesity will increase. Chaffords is an ideal location for
residents to take notice of health advertised.

Its near to my house. It provides me of a way at keeping healthy. | walk there so its near. Would
not bother to go to any other one. Its being that near that it gives me the motivation .

swimming times should be more frequent to the public. Maybe include different deals
Lets get people of the streets and into healthy exercise

Perhaps councillors might re look at there allowances. Being a councillor was and unpaid yet
respected and unpaid position. Thousands of pounds if easily saveable if only BASIC allowances
are claimed.

The Pool & Complex could be made a community space to be managed by the locals.
Too many fast food joints? Make the pool more profitable and open to the public for longer hours.

Spend money and make Rainham a place for people to relax + enjoy. More opening hours please
make Chafford sports complex a place for people to be proud of.

To increase price To get funding from private companies.
Keep the complex open! Extend the opening hours.
Money could be spent on improving the complex which would attract more business + interest

| think if some improvements were made + money spent , it would encourage more people to use
Chafford sports centre.

Release funds you are trying to keep everyone active.

Treat Rainham the same as other parts of the Borough invest in Rainham sport not replace it. You
should continue with funding Chafford not reducing it, until you have built a new sport centre in
Rainham. The same as you have done elsewhere in Havering. Don't neglect this part of the
Borough while spending huge amounts on vanity projects.

Local schools and young children need this facility. Rainham deserves better!!

Chaffords, for many years, have virtually had no advertising of what is available, and regular leaflet
distribution should have been delivered to every household, at least twice per week, to make
people aware of what's on locally. (set up a steering committee of regular users)

Chafford is local to me, just a walk, if it closes | would not be able to go to any other sports
centres.

Keep Chaffords open Update complex Spend money on improvements + provide more activites +
extend opening times

Could a pfi be the answer? It has worked well in the past. Tower hamlets was an example of it for
rebuilds, expansions etc. of schools.

Sports, exercise and healthy eating is surely the way to go. | have recently lost over 2 stone due to
diet and gym sessions at Chafford.

The borough taking back the land ownership, with Harris sponsoring the centre. It would be an
investment for the school as their students would be using it. Surely the health is as important to
Harris academy as the education of its pupils.

Charge more | cant go to other centres.
Don't waste money on knocking down Hornchurch sports complex + rebuild use money wisely.
Maintenance.

Get local constituencies to contribute towards the positions required e.g. local Tesco stores pubs
etc

Is there no way havering council can get a sponsor
Funding. Maintenance Work.

Maintenance.
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The Future of Chafford Sports Complex

Rainham old library has stood empty and in an eyesore. This could be a great site for a stand
alone gym or would attract people from other areas.

| feel this area needs something, the other leisure centres are too far away. Option 3 is the way to
go.

There is nothing in the area and beyond that offers gym/swim/sauna it is unique. | would be
prepared to pay more, the subs are very cheap. | am in favour of option 3 please.

Instead of funding things like Hornchurch Police station for 3 hours a week ( a building | believe the
council doesn't own) so this should not come out of council money. Can money not be diverted
from the other leisure centres. Develop Chaffords instead of knocking down Hornchurch +
rebuilding another centre there. Rainham + the people of Rainham are the poor relations of
Havering

Find another venue for our swimming club as people with disabilities do not have access to
swimming unless supervised. This swimming club is run by volunteers so all we need is a pool to
use for 1 hour on a Saturday specifically for our use.

I'm not a councillor, the closing of Chafford will affect the people of Rainham. It seems to me
Rainham is the forgotten relative of Havering.

Get local constituencies to contribute towards the provisions required e.g local Tesco stores, pubs
etc.

There is no current centre in Rainham and | think it would be a travesty if this place is shut.
Raise money- fund raisers etc. Community will help!
Community clean up.

| just feel that Rainham really benefits hugely from having Chafford sports centre locally and every
time we go its in full use.

Stop putting money in Hornchurch and invest in this side of Rainham.
Increasing costs and crowd-funding?

Funding and maintenance

Find a way to keep the pool open.

Option 3 Update the centre. Open it longer over the weekend so that more people have access to
it and promote the facilities

The council should take back ownership and look into ways to truly maximise it's potential as a
community health and fitness hub, it has great opportunity for long term profitability and a great
source of revenue if you properly maximised it's potential:
https://www.openaccessgovernment.org/how-local-councils-can-improve-community-leisure-
centre/38711/ Or get the local community involved to turn it into a cooperative.
https://www.bbc.co.uk/news/uk-wales-38512986

Sharing the Chafford sports facility with the Harris Academy school, is a excellent way to ensure
and save this community provision, and | am sure that the school don't want the swimming pool
and complex to close and this sharing arrangement seems to work very well at Abbs Cross, so
why not at Chafford. Also, the Abbs Cross centre is very close to Hornchurch centre , so why have
these facilities so close, but have nothing for those of us that live south of the borough. Money
must have been spent upgrading Abbs Cross centre over the years, either by the school, council's
contractor or Havering council, so why not now do the same for Chafford.

Open pool longer hours. Make soft play and gym and regenerate leisure centre like others. The
community would then use

The centre can be refurbished or to be open until new one be built in Rainham area.
Grants increase of pricing
Maybe more lessons to the public

Wih the projected new homes being developed, surely a leisure facility in the south of the borough
will be a necessity?
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The Future of Chafford Sports Complex

Some advertising is all it takes! Involve the community in this and publicise the centre and what it
has to offer on social media etc. It doesn't even cost anything to do this. Please at least give it a try
before you give up and in turn give up on our little town.

Surely fitness and leisure is an important tool for all ages in the area so all areas should be looked
at I'm sure you have buildings which are sitting unused could they not be sold to make some
money for your budget

Sponsorship? Volunteers to help repair the building in return for free swimming ?
Would the school not take it over and let it out

charge more for the activities in order to raise the funds to keep the centre open.
Do more swimming lessons. There are hundreds of children on the waiting lists

The council should have thought about whether another facility in romford (sapphire) where there
are already so many sports centres and chosen to update the ones we had instead of now closing
down the only one in our area. It's not practical for us to move over to another centre. What will
happen with the children’s swimming lessons?

We already paid a lot for the services that council provides in our increased council taxes.
Rainham being a small village | think it's important to keep this sport complex for the local
community if the council is at all serious in promoting health and wellbeing for it's citizens.

Cut chief executive wages

You can’t remove the only leisure centre in Rainham also it is not utilised enough hence why the
revenue is up at the moment. It is under utilised during the holidays when | would imagine it would
be most popular which is mind blowing to me

| know of no other facility for Rainham residences. Travel to other areas of the borough would be
difficult for people that have disabilities or unable to drive. It could do with being open during the
holidays

The council could use some of the funding they currently use on the rest of the borough and treat
people of Rainham as equal citizens of Havering and not leave us with nothing in way of facilities.
We pay the same council tax as rest of borough.

Keep chafford open and upgrade it
Have a local committee to help look after the centre .
See above.

Try cutting down on what is spent in other areas of the borough - redistribution of funds - Rainham
matters too

The decision to close the centre will impact o. People in the south of the borough. The Council are
committed to building more houses in the south of the borough but seem to be reducing facilities
and amenities rather that increasing them to meet future needs.

Stop building on green spaces and closing places down!

If the council had a demonstrable commitment to Rainham and Wennington we may not be in this
position.

Do not encourage schools to move to Academy status and take the assets away from public
ownership. Agree these items at the time that the school transfers.

Why spend so much to build a new leisure centre in Hornchurch use the money over all council
sports sites so that we have pools that can be easily reached more locally.

Ownership could be transferred to the local borough and included in the council funding. It is very
important to maintain the leisure facilities as local schools use these too.

Increase council taxes other countries have much higher taxes to cover the cost Sweden France
have better health and well being because they pay higher taxes it's about time tax should not be
a dirty word so we can have better benefits including sports centre also perhaps you should look
at multiple occupancy as these people should be paying towards council taxes

Just save the centre

Let thunder and lightning drama group use for their rehersals and they would pay some repairs
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The Future of Chafford Sports Complex

Rainham needs to stop being put at the bottom of the pile!!!
Stop closing our swimming pools. We need more not less!

give it to sue Ospreay she is the heart of Rainham and she would show YOU how to run a
successful business, with shows wrestling, exibitions art and photography flower shows and many
other local events, the people of Rainham are very angry at the lack of facilities for Rainham it
seems Romford 1st Romford 2nd any left over Romford again

The centre needs to be improved inside and out, it's dated and needs to be improved just like
other centres around. And it needs to be open more. Both will allow for more people to go (even
though many do so already) and will benefit the centre. More staff perhaps. It has so much more
potential

People to help.
Invest in the facilty to encourage more users. Rennovation.

An improved opening hours & timetable would be profitable for the centre, more adults & children
would use the centre, in line with the government policies.

Stop spending money on every other area of Havering and spend some in Rainham. Look for
private investment. Local schools all use this facility and have many deprived families that won’t
get the opportunity to learn to swim. Get some of the building contractors putting up all the new
house to invest in local facilities.

Use the monthly payments to keep it open. Do not spend money refurbishing other sites which are
already in a better state of repair than chafford. Do not sacrifice chafford for others

DON'T CLOSE THIS VALUABLE SPORTS FACILITY. IT WOULD BE A TRAVESTY IF THE
COUNCIL WERE TO DO IT. THINK ABOUT OUR CHILDREN’S FUTURE.

Real thought needs to be given to maintaining the budgets for promoting healthy and active
lifestyles. We need a comprehensive long term strategy that creates a healthy population in order
to reduce the spend on illness and disease caused by inactivity. To reduce access to affordable
leisure centres is a short term mindset which will create even greater problems in the medium to
long term. In Havering we’ve had a good track record in bringing up healthy children, we should
seek to maintain and even improve this going forward. Healthy bodies means healthy minds
means more active people willing and able to create healthy and positive communities. Please do
not be party to decisions that will reverse this tradition in Havering.

Think about those people who cannot travel anywhere to use such a facility. Refurbish it and
encourage more users. We travel to use it even though there are other facilities nearby. The
service we get is why we go there. Please please please don’t close this facility.

what i say it will not make a diffence
Partnership like everyone active and Abbs

Chafford sports complex needs to be kept open including the pool. The council invests heavily in
other more affluent parts of the borough but Rainham is generally ignored for development. It is

outrageous that a brand new centre has been built in Romford and yet you claim to be unable to
maintain the centre in Rainham which is key to local residents, particularly young families.

Keep chafford open and refurbish it

Out-lying areas should be supported particularly those with high density housing. Not everything
should be in Romford.
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The Future of Chafford Sports Complex

There is to be a population explosion in the south of the borough over the next few years, far
greater than that in the North of the borough, this is based upon reviewing the approved planning
for new homes and potential other plans in developing (all info available on the council planning
site) making closure a short sighted decision as membership and demand for swimming lessons

will increase, in fact there is already an extensive waiting list at Cahfford centre. The price charged
for lessons is very reasonable £23 per month for a weekly lesson, to aid the budget an increase up

to £30-33 per month is not unreasonable. | now lessons are via a contract with a provider so the
council would be to agree a new fee structure with them but it is not impossible. There are also a
number of govt grants that can be applied for. With capital investment (and | understand the issue
that the council can't fund as the school owns the pool) the gym facilitates could be improved
which will attract more memberships as the gym is the current issue that stops expansion. As
Origins gym will close due to the planned housing development there will be a greater need for a
gym locally. The entrance to the centre could then be moved as part of the remodelling to
accomendate a larger gym to the side of the side away from the school, this could aid the
expansion of the opening hours to possible include early morning mid-week swimming and gym.
This is also poor planning as the council can and should impose funding clauses in large housing
developments for local amenities beyond just schools and roads.

| believe that the sports centres are already run by an outside company on the councils behalf?
Could this facility be run like the Abbs Cross one on a shared basis?

Having just approved the Hornchurch Leisure Centre and also Sapphire in Romford in my opinion
enough funding is being used to support these venues and therefore another would be a waste of
crucial funding.

Improve the Chafford Complex gym to bring more people in and extend the opening hours of the

gym and swimming pool as the current hours are extremely limited. Or subsequently reduce gym

membership prices for the other gyms in Havering to make it more of a reasonable adjustment for
those who currently attend Chaffords Gym

Sponsorship? Crowdfunding? Money spent on sports and activity now will save money in health
care costs in the future.

This building needs to be refurbished and the residents of Rainham would be more then happy to
contribute to costs in the way of fund raising etc as it is a much loved and used part of the
community

Promote the pool and gym more so it is accessed by more people

if the council had spent some money on Chaffords over the past twenty years it would not be in
need of a lot work now the council should adopt Option 3 and keep this centre in this part of the
borough so help the residents to keep fit and well

Rainham needs a swimming pool that is easily accessible by the local community. Chafford can
continue to meet local needs by changing the access via Wennington Road.

Stop forgetting Rainham for once and actually listen to us. Health and well-being should be at the
TOP of your list of needs for residents. Helping to combat obesity and unhealthy lifestyles will
reduce the amount of hospital goers in the long term. You are making lots of housing
developments around Rainham in the next few years, the sports centre will be needed!

It's easy - find funding to keep the existing centre open and refurb it if necessary. The Sapphire
Centre has recently been opened. Central Park has been refurbed and Hornchurch is due a refurb
- cut down on that and save some for Rainham - its not rocket science!

Rainham needs funding properly The local community are exhausted with battling a general lack
of funding from the local authority and wider government. Fight it As a London Borough, we saw
and were proud to support the Olympics and the legacy to follow - so let's follow it up! Sports
England / The lottery funding - apply for help and support

Equal out money spent by the council more evenly in regards to areas within the borough.
Look into how you can make the centre more profitable eg renting out for parties etc

Try to stop wasting money as most councils do and spend some where its needed by the local
comunity

Update the complex & keep it open for the local school & local residents

Offer a partnership deal with local stakeholders and private leisure providers
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The Future of Chafford Sports Complex

Cheaper membership would help more people to join. More and different clubs, longer opening
times, social as well as sporting.

Perhaps the same thing that was implemented when sapphire and ice was built. Money was found
for that, as was Harold hills refurbishment and also abbs cross. It seems only right that the council
provides the same improved services for this site. The council has let the chafford site run down
and failed to properly maintain the site.

Maybe councillors take a pay cut and not turn in “expenses”? Have volunteer groups there to clean
and tidy the area.

Cut costs

Why can investment be made into our part of the borough. Once things have been upgraded more
income can be made as more people and groups would use it, therefore more income made. If it
was done at Abbs why not Harris.

Increase cost

| find it hard to believe that Harris Academy cannot be persuaded to contribute to the maintenance
and upkeep of Chafford Sports Complex.

Increase council tax.

Cut the leader of councils salary and cut the members of the cabinet salary and expenses claims. |
read reasently that there is going to be a snooker/football/actor trail like the Hollywood walk of
fame in Romford. Really are you seriously going to waste money on that, use that money instead
for something like chaffords.

Why was so much money thrown into romford facility when there were already so many
gyms/sports centres and health clubs already there? We didn’t need an ice rink, yet all the money
has been spent there and not in Rainham when were could have done with it. Anyone that uses
chaffords (especially with swimming) will now have to go in waiting lists everywhere else, meaning
we would not be able to have swimming lessons and my children may regress!

Use some of the land in the Rainham and Beam Park Development Area for a new sports centre,
paid for primarily by CIL or Sec.106 money. Add this to Havering's CIL ‘123 List’ of designated
infrastructure to be funded.

Has the lottery funding all been spent ? Did Rainham get money from the Olympics. Approach the
mayor of London as we have had police numbers reduced and opportunities for youngsters would
help cut crime.

Cut the amount of committee's Councillor's sit on as | feel there are far too many, and many
Councillor's don't do much on these committees yet get paid for it. Also, Havering was granted
leisure funding in 2016 - a multi million pound fund - why has this not been used for Chafford's?
Hornchurch is having a refurb, Romford has a brand new leisure centre, Harold Hill's leisure

centre was refurbished not too long ago - why is Rainham missing out? It's not fair on the people of
Rainham. Yet again we're at the bottom of the pile. But I'm guessing that's because Rainham don't
vote Tory.

Can a deal not be done with Harris for them to provide and expand public facilities there, just as
Abbs Cross provides public facilities in a different part of the borough?

Look at the use of this centre and compare with others centres. There is not much in this part of
the borough and the transport links and traffic makes it difficult to commute quickly between the
other areas you propose

Use some of the profit from other schemes to keep Chafford open

Why not maintain what we have?! Not doing so when clearly savings can be made in other areas
seems ludicrous, what are we otherwise paying our council tax for? It seems yet again that
Rainham get the brunt of government funding issues along with being the dumping ground of
Havering!
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The Future of Chafford Sports Complex

What happened to the pledges that were promised and made by the politicians, celebrities,
members of the Olympic committee, Local Councils etc., etc., during the time of the 2012 London
Olympic Games, where upon Boris Johnson, Seb Co and others were seen on National News
coverage - falling over each other, to promote 'Sport for All' and the promise of funding to build new
sports facilities, up and down the country to get ordinary people out of their chairs and to exercise
and take up a sport of some kind, to stay fit and healthy? It appears that Havering Council have
forgotten about this pledge, and what happened to the money that was promised by Boris Johnson
and other politicians, to provide local Councils with the necessary funding / grants etc., to provide
sports facilities etc...? This makes a sham of the 2012 London Olympic Games. So, my suggestion
is, that Havering Council investigate more deeply into funding, and unless it hasn't already done
so, go directly to Boris Johnson and other relevant politicians and remind them what was said and
promised, during the time of the 'Games'. The local residents of Rainham always seem to lose out
when it comes to funding initiatives in the Borough; exciting projects always appear in other parts
of Havering. | had worked for Havering Council for 27 years, and during my time in nthe Council, it
was a well kept secret that, 'Rainham is the dustbin of Havering'. After living in Romford and Gidea
park for 17 years, and now living in Rainham, | can say, that | truly feel the difference, with the
standard of living that is offered to local Rainham residents, it is abysmal! The only developments
that seem to occur in the 'dustbin end' of Havering, are more flats - which means more and more
people who deserve better, including LOCAL sports facilities for their LOCAL AREA! A copy of this
document will be forwarded to Jon Cruddas MP, as | want to share my feelings with him, and hope
he will address some of the issues and questions | have raised in this questionnaire.

This would impact greatly on the local people and schools. So much is given to bigger boroughs -
Romford etc

There is no illusion. Chafford sports complex does need updating and money spent on it. It is at
the centre of our community and also more use could be made of it. | remember in the school
holidays attending holiday clubs - this no longer happens. Fun splashes have been stopped. There
is no encouragement to use these facilities. They close early at a weekend when most people
would use them. What will the school do if these facilities are taken away. How about the local
schools that use these facilities for swimming lessons? Chafford sports complex needs to be
saved and money invested in it like what has happened to hornchurch, belhus, etc

| am sure the local community would rather find a solution rather than lose the facilities
Needs to be done up
You should keep it open

Needs to be open longer hours to he public and more publicised. Maybe a children’s time with
inflatables

Open longer hours = many more people attending and therefore more money to maintain it

Spend the money doing it up so more people use it the amount of older people using it they would
miss out on exercise

Rainham needs a swimming pool in the area .It's good for my children to encourage their fithess
and they haven't got miles to go to get there.

Keep the centre open in the day for longer. It is shut most of the day and members of the public
could pay for the gym. Harris use this leisure centre, can they contribute, | am sure parents will be
willing to pay a small contribution, be it small but that will all add up.

Once a facility is gone we won't get it back. Look what's happened when they built queens
hospital. We lost a green space.

before spending this much money on new Leisure centre in Romford they should ask us what
community needs. They knew that Chafford’s centre in need of renovation a long time ago, but
their priority was to build new one instead! Look after leisure centres we have already!

Take the money from elsewhere ie councillors expenses.
Shut it down and spend the money on the other complex

The centre needs to open it facilities during the day and also longer at weekends like it used to. In
previous years I've held children’s parties there and have sent my children to sports camps during
the school holidays. You took all of these activities away....probably as they made money for the
centre, so it didn’t look good to be in profit when trying to shut it down.
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The Future of Chafford Sports Complex

Ask for more money from the mayor. | think the people of a Rainham deserve excellent facilities as
well as support our childrens health at our local comprehensive.

Rainham needs some local facilities, considering all the new housing developments we should
work to maintain our existing facilities not get rid of them

Spend a bit less on Romford and hornchurch and invest in rainham aa we always seem to come
last when it comes to funding

Keep it open

Open for early morning sessions(06:30-08:30), have weekend swimming lessons in the afternoon,
more class activities (yoga,spin etc)

The council should stop spending hundreds and thousands of pounds fighting village green
statuses in this part of the borough and spend it on more suitable things in the area like the sports
centre. The South part of the borough constantly gets crapped on. All that unnecessary funding
the council do in the borough is killing the giod stuff that needs the funding. Offer more public
swim times. Advertise in the school. Start school lessons again at a cost. Open more often in the
school holidays.

Please think about the people who need thus facility

Utilise the hall space at weekends for other activities or rent out for things such as Table top sales,
performances, clubs, kids parties to name but a few. Generate a more varied programme so that
classes can happen in the hall and invest in the interior a little. To just give up and shut it down
would be a disgrace and would make me further loose faith in an already greedy borough.

Councillors managed to find an increase in their salaries and expenses
Better opening hours & more advertising about what goes on there would make more people use it

| don’t understand why there is no scope to increase the size of the gym similar to Hornchurch and
take their equipment once there revamp is complete.. no cost there for new equipment... there is
spare land behind the centre.. why can’t some of this be used for housing and this money
reinvested back into the centre would massively improve the centre.. there are so many people in
rain ham like me who go elsewhere for gym who in my opinion would use Rainham if it was the
same standard as others.. simplified as use the spare land around it for housing , tidy it up and
have a new gym and facilities .. the profits from the new builds would fund it.

Rainham needs a leisure facility. Which ever way you decide to go. Either by building a new one
or saving Chafford. Maybe offer more classes at Chaffords to help get more paying people through
the door. Also holiday clubs like they do at Robert clack leisure centre. They have lots of paying
children there daily. Ask Harris if you can let other schools use the pool more in term time, the
other schools surely have to pay.

Outdoor gym in park
Look at total cost of all the facilities and reduce the monies given to them so as to keep Chafford

Perhaps in partnership with public sector or by way of charitable investments. The loss of this vital
local resource will have a detrimental impact on our community

Rainham is always forgotten. All new stuff for Rainham goes to South Hornchurch or the Orchard
Village. The residents of Rainham are fed up with the low maintenence or loss of facilities. Why
does Romford, Hornchurch and Abbs Cross all have new facilities or plans. | don't have children.
Why can't childless households have their schooling council tax part go towards this.

The council and HAR should make this a joint venture whereby the school and the community will
benefit.

Outsource it to a virgin active or one of the other big gym company’s to give it a new lease of life it
deserves

Option 4 details how it would have to be considered whether the current site is suitable for a new
leisure facility - has any consideration whatsoever been given to looking for other sites in the
South of Havering where such a facility may well make sense?
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The Future of Chafford Sports Complex

Stop spending the money on other areas of havering and invest money into Rainham where 10/16/2018 11:14 AM
services are constantly being cut and we are in huge need. We pay council tax as well so should

benefit also. It's as if Rainham is the invisible town within havering that just doesn't matter. We're

constantly shoved to the bottom of the pile. Look at the crime rate for example havering fought for

a police station to remain open in hornchurch whilst in Rainham residents are targeted by thugs

and scared to walk home in the dark.

It doesnt need to be ultra modern. People that use it like that its not a posey gym. Just carry out 10/16/2018 10:27 AM
essential repairs. They could do fund raising events there to fund maintainance too.
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Q14 Please tell us your postcode.

Answered: 332  Skipped: 99
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159 RM139TU 11/15/2018 3:44 PM
160 RM13 9dx 11/15/2018 9:06 AM
161 Rm13 9ju 11/13/2018 9:58 PM
162 Rm139jl 11/13/2018 9:43 PM
163 Rm13 9ty 11/13/2018 9:05 PM
164 rm13 9rz 11/13/2018 7:12 PM
165 Rm139sw 11/13/2018 5:43 PM
166 Rm139xu 11/13/2018 3:00 PM
167 RM13 9QT 11/13/2018 2:18 PM
168 Rm13 9fs 11/13/2018 2:18 PM
169 Rm15 11/13/2018 2:14 PM
170 Rm13 11/13/2018 1:54 PM
171 rm13 9lt 11/13/2018 1:51 PM
172 Rm139ad 11/13/2018 1:47 PM
173 Rm137qs 11/13/2018 12:59 PM
174 Rm13 9jj 11/13/2018 12:36 PM
175 RM13 8 JA 11/12/2018 12:22 PM
176 Rm13 9fy 11/10/2018 8:31 AM
177 Rm13 9al 11/8/2018 4:23 PM
178 Rm13 9al 11/8/2018 3:46 PM
179 rm77rn 11/7/2018 2:35 PM
180 Rm13 8aa 11/7/2018 3:01 AM
181 Rm125rh 11/6/2018 6:56 PM
182 Rm13 9ty 11/6/2018 2:18 PM
183 RM13 9LH 11/6/2018 9:41 AM
184 RM13 11/6/2018 8:36 AM
185 Rm139ll 11/5/2018 10:30 PM
186 RM139UU 11/5/2018 10:26 PM
187 Rm137]j 11/5/2018 8:58 PM
188 RM13 9AR 11/5/2018 8:25 PM
189 RM13 9yx 11/5/2018 8:12 PM
190 RM13 11/5/2018 5:55 PM
191 Rm139Iw 11/5/2018 5:07 PM
192 Rm13 9jb 11/5/2018 4:39 PM
193 Rm139RH 11/5/2018 3:53 PM
194 Rm13 11/5/2018 2:30 PM
195 RM13 9HY 11/5/2018 1:53 PM
196 RM13 9BH 11/5/2018 1:22 PM
197 Rm139hu 11/5/2018 12:46 PM
198 rm13 11/5/2018 12:28 PM
199 Rm13 9AL 11/5/2018 12:11 PM
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200 Rm137rj 11/5/2018 11:42 AM
201 Rm13 9bt 11/5/2018 10:26 AM
202 RM13 11/5/2018 10:26 AM
203 rm139hs 11/5/2018 9:53 AM
204 RM13 9LD 11/5/2018 9:50 AM
205 Rm139aa 11/5/2018 9:32 AM
206 RM13 9PB 11/5/2018 9:16 AM
207 Rm138hq 11/5/2018 9:01 AM
208 Rm13 9hj 11/5/2018 8:35 AM
209 RM13 7PA 11/5/2018 8:31 AM
210 RM139AJ 11/5/2018 8:13 AM
211 RM13 9HP 11/5/2018 8:09 AM
212 Rm13 9ba 11/5/2018 8:08 AM
213 Rm13 9ts 11/5/2018 8:05 AM
214 Rm13 9rd 11/5/2018 7:48 AM
215 Rm13 9xt 11/5/2018 7:40 AM
216 Rm138ab 11/5/2018 7:34 AM
217 RM139AD 11/5/2018 7:34 AM
218 Rm13 9pa 11/5/2018 7:31 AM
219 RM10 7YX 11/5/2018 7:25 AM
220 RM138AT 11/5/2018 7:21 AM
221 RM13 9hs 11/5/2018 6:41 AM
222 RM13 8LH 11/4/2018 10:52 PM
223 RM13 9UA 11/4/2018 10:29 PM
224 RM13 9HD 11/4/2018 10:15 PM
225 Rm139uu 11/4/2018 10:08 PM
226 Rm139xb 11/4/2018 9:48 PM
227 Rm13 9dr 11/4/2018 9:20 AM
228 Rm139ee 11/3/2018 11:39 AM
229 RM14 11/2/2018 9:22 PM
230 RM14 2JL 11/2/2018 8:59 PM
231 RM14 11/2/2018 8:27 PM
232 Rm154th 11/2/2018 1:29 PM
233 rm26ld 10/31/2018 2:21 PM
234 Rm124jx 10/30/2018 5:11 PM
235 RM13 9UU 10/30/2018 12:11 PM
236 Rm139hg 10/28/2018 1:36 PM
237 SE1 2XS 10/27/2018 5:18 PM
238 RM13 9NX 10/26/2018 12:04 PM
239 RM14 3AP 10/25/2018 2:08 PM
240 RM13 9DT 10/25/2018 9:16 AM
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241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281

RM13
rm11 1fr
rm13
RM13 9TZ
RM13 7UB
RM13 9sw
RM125ES
Rm13 9hq
RM13
RM138BP
RM13 9AA
Rm13 9ht
RM11 3XL
RM139YU
Rm2 5ra
Rm139gh
RM139JS
Rm14np
rm138fe
RM13 9DX
Rm13 9hu
RM13 9PS
RM139hw
Rm13 9pa
Rm12 5at
RM13 9FW
Rm13 8jp
Rm14
RM13 9TS
Rm139ts
Rm13 9ry
Rm139tu
RM13 9RH
RM14
RM138BB
RM138SL
RM2 5NU
Rm139sw
RM13 8TR
Rm13 9bh
RM13 9AT
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10/23/2018 12:15 PM
10/22/2018 12:28 PM
10/22/2018 9:11 AM
10/22/2018 7:33 AM
10/21/2018 3:02 PM
10/21/2018 12:54 PM
10/21/2018 11:04 AM
10/21/2018 6:02 AM
10/20/2018 5:28 PM
10/20/2018 4:44 PM
10/20/2018 3:31 PM
10/20/2018 4:15 AM
10/19/2018 4:17 PM
10/19/2018 11:06 AM
10/19/2018 9:53 AM
10/19/2018 9:24 AM
10/18/2018 8:57 PM
10/18/2018 7:18 PM
10/18/2018 6:53 PM
10/18/2018 4:44 PM
10/18/2018 1:14 PM
10/18/2018 5:07 AM
10/18/2018 4:18 AM
10/17/2018 9:12 PM
10/17/2018 7:53 PM
10/17/2018 7:47 PM
10/17/2018 7:17 PM
10/17/2018 7:06 PM
10/17/2018 6:15 PM
10/17/2018 5:58 PM
10/17/2018 5:26 PM
10/17/2018 5:22 PM
10/17/2018 3:53 PM
10/17/2018 3:23 PM
10/17/2018 3:16 PM
10/17/2018 12:51 PM
10/17/2018 12:23 PM
10/17/2018 12:21 PM
10/17/2018 12:09 PM
10/17/2018 11:04 AM
10/17/2018 11:02 AM



282
283
284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322

RM13 7TS
RM13 9AL
RM13 9SN
rm13 9py
Rm13 9ry
Rm139Iz
Rm13 9sf
RM139Sz
Rm13 9rh
RM139QT
Rm13 9In
RM139BA
RM13 9TH
Rm13
Rm139fy
RM13 9AT
Rm13
Rm13 9tp
RM13 9FQ
Rm13 9ty
Rm122hd
Rm139aj
Rm139rd
Rm13 9sq
Rm138sl
rm139qg
Rm139Iu
Rm13 9ua
RM13 9nn
RM139QT
Rm13 8fq
rm14 3an
Rm13
RM13 8SW
Rm139hd
RM15 5XE
Rm13 9Hd
rm78rd
Rm139hd
Rm12qj
Rm13 8nu

The Future of Chafford Sports Complex

53/74

10/17/2018 10:20 AM
10/17/2018 10:17 AM
10/17/2018 9:24 AM
10/17/2018 9:01 AM
10/17/2018 8:19 AM
10/17/2018 7:05 AM
10/17/2018 7:02 AM
10/17/2018 6:38 AM
10/17/2018 6:34 AM
10/17/2018 6:31 AM
10/17/2018 6:29 AM
10/17/2018 6:08 AM
10/17/2018 5:49 AM
10/17/2018 5:18 AM
10/17/2018 4:59 AM
10/17/2018 4:51 AM
10/17/2018 2:30 AM
10/16/2018 10:57 PM
10/16/2018 10:07 PM
10/16/2018 9:49 PM
10/16/2018 9:45 PM
10/16/2018 9:29 PM
10/16/2018 9:06 PM
10/16/2018 8:58 PM
10/16/2018 8:45 PM
10/16/2018 8:45 PM
10/16/2018 8:31 PM
10/16/2018 8:20 PM
10/16/2018 7:45 PM
10/16/2018 7:33 PM
10/16/2018 7:27 PM
10/16/2018 7:09 PM
10/16/2018 6:42 PM
10/16/2018 6:41 PM
10/16/2018 6:38 PM
10/16/2018 6:37 PM
10/16/2018 6:23 PM
10/16/2018 6:21 PM
10/16/2018 5:45 PM
10/16/2018 4:56 PM
10/16/2018 4:44 PM



323
324
325
326
327
328
329
330
331
332

RM1. 4RA
RM13 9DF
Rm13 9nr
Rm13 9Ix
RM13 9SS
Rm139pb
RM13 9BE
Rm139np
Rm13 9gt
Rm13 8ap
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10/16/2018 4:37 PM
10/16/2018 4:30 PM
10/16/2018 3:56 PM
10/16/2018 1:13 PM
10/16/2018 12:40 PM
10/16/2018 12:37 PM
10/16/2018 12:17 PM
10/16/2018 11:56 AM
10/16/2018 11:14 AM
10/16/2018 10:28 AM



Female

Male

Prefer not to

ANSWER CHOICES
Female
Male

Prefer not to say
TOTAL

say

0%

10%

The Future of Chafford Sports Complex

Q15 What is your gender?

20%

Answered: 348

30%

40% 50%

55/74

Skipped: 83

60% 70%

RESPONSES
69.54%

27.59%

2.87%

80%

90% 100%

242

96

10
348



Q16 Are you pregnant, or have you given birth in the last 26 weeks?

Answered: 242

Yes

Prefer not to

ANSWER CHOICES

Yes
No

Prefer not to say
TOTAL

say

0%

10%

The Future of Chafford Sports Complex

20%

30%

40% 50%

56 /74

Skipped: 189

60% 70%

RESPONSES
3.31%

95.45%

1.24%

80%

90% 100%

231

242
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Q17 Childcare responsibilitiesDo you have unpaid responsibility for a
child as a parent or guardian?

Answered: 329

Yes, Full-time
care
Yes, Part-time
care

No

Prefer not to
say

0% 10% 20% 30%

ANSWER CHOICES
Yes, Full-time care
Yes, Part-time care
No

Prefer not to say
TOTAL

40% 50%

57174

Skipped: 102

60% 70% 80%

RESPONSES
37.08%

5.78%
48.63%

8.51%

90% 100%

122

19

160

28

329
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Q18 How old is the child / are the children? Please tick all that apply

Answered: 146  Skipped: 285

0-4
(pre-school)

5-10 (primary) _
11-18

(secondary)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0-4 (pre-school) 31.51% 46
5-10 (primary) 70.55% 103
11-18 (secondary) 39.04% 57

Total Respondents: 146
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Bisexual I

Q19 Sexual Orientation

Answered: 312  Skipped: 119

Gay Man

Woman

Prefer not to
say
Other I

0% 10%

Lesbian / Gay |

ANSWER CHOICES
Bisexual

Heterosexual

Gay Man

Lesbian / Gay Woman
Prefer not to say

Other
TOTAL

20% 30% 40% 50%

59/74

60% 70% 80%

RESPONSES
2.88%

73.72%

1.28%

0.96%

17.31%

3.85%

90% 100%

230

54

12

312



The Future of Chafford Sports Complex

Q20 Relationship Status

Answered: 343  Skipped: 88

Co-habiting

Married

Widowed
Civil
Partnership

Prefer not to
say

Other (please
let us know...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Single 17.20% 59
Co-habiting 9.04% 31
Married 59.77% 205
Widowed 3.50% 12
Civil Partnership 1.75% 6
Prefer not to say 6.71% 23
Other (please let us know your relationship status) 2.33% 8
Total Respondents: 343

# OTHER (PLEASE LET US KNOW YOUR RELATIONSHIP STATUS) DATE

1 In a relationship 12/6/2018 2:23 PM

2 irrelevant 12/5/2018 4:25 PM

3 BOYFRIEND 12/5/2018 11:36 AM

4 In a relationship 12/4/2018 3:06 PM

5 Separated 11/13/2018 1:48 PM

6 DIVORCED 11/5/2018 10:27 AM

7 None of your business 11/5/2018 9:33 AM

8 Again why is this relevant 11/5/2018 8:37 AM
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Q21 What was your age on your last birthday?

Answered: 345  Skipped: 86

Under 18
18 to 24
25to 34
35to 44
45 to 54
55to 64
65 to 74
75 to 84

85 and above

Prefer not to
say

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Under 18 0.87% 3
18 to 24 3.77% 13
25to0 34 16.52% 57
35 to 44 27.25% 94
45 to 54 20.58% 71
55 to 64 12.46% 43
65 to 74 11.01% 38
75to 84 3.19% 11
85 and above 0.00% 0
Prefer not to say 4.35% 15
TOTAL 345
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Q22 Citizenship and NationalityAre you a British / United Kingdom citizen
or national?

Answered: 338  Skipped: 93

Prefer not to
say

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 92.31% 312
No 3.85% 13
Prefer not to say 3.85% 13
TOTAL

338
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Q23 If no, please select from the list below

Answered: 17

Skipped: 414

EEA National .

Refugee

Asylum Seeker

Indefinite
leave to rem...

Other (please
let us know...

0% 10% 20% 30%

ANSWER CHOICES

EU National

EEA National

Refugee

Asylum Seeker

Indefinite leave to remain / enter

Other (please let us know your citizenship or nationality)

TOTAL

# OTHER (PLEASE LET US KNOW YOUR CITIZENSHIP OR NATIONALITY)
1 N/A
2 N/A

40% 50%

64 /74

80% 90% 100%

RESPONSES
82.35% 14
5.88% 1
0.00% 0
0.00% 0
0.00% 0
11.76% 2
17
DATE
12/4/2018 12:32 PM
12/4/2018 9:46 AM
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Q24 Faith, Religion or Belief

Answered: 336

Skipped: 95

Muslim I

Jewish
Hindu I
Buddhist |

Sikh

Prefer not to
say

Other (please
let us know...

0%

10% 20%

30%

40% 50% 60% 70% 80%

90% 100%

ANSWER CHOICES RESPONSES

Christian 55.06%

Muslim 1.49%

Jewish 0.60%

Hindu 1.19%

Buddhist 0.89%

Sikh 0.60%

No religion 25.60%

Prefer not to say 11.61%

Other (please let us know your faith or belief) 2.98%

TOTAL

# OTHER (PLEASE LET US KNOW YOUR FAITH OR BELIEF) DATE

1 CofE 12/7/2018 12:38 PM
2 Roman Catholic 12/6/2018 3:35 PM

65/74

185

86

39

10

336
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None

None of your business
its on the back burner
Agnostic

Banger racing

Engiish

Calthlic

The Future of Chafford Sports Complex

Do different religions swim differently?

66 /74

12/4/2018 10:26 AM
11/5/2018 9:33 AM
11/5/2018 8:15 AM
10/17/2018 3:25 PM
10/17/2018 11:06 AM
10/17/2018 6:35 AM
10/17/2018 5:19 AM
10/16/2018 6:39 PM
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Q25 What is your Ethnicity?

Answered: 335  Skipped: 96

White Irish I

White Gypsy or
Irish Traveller

White European I

Other White
background

White and
Black Caribbean

White and
Black African

White and Asian

Other Mixed
Background

Indian I

Pakistani

Bangladeshi

Chinese

African

Other Asian
Background

African

Caribbean

Other Black /
African /...

Arabian

67 /74



Prefer not to
say

Other (please
let us know...

ANSWER CHOICES

White British

White Irish

White Gypsy or Irish Traveller
White European

Other White background
White and Black Caribbean
White and Black African
White and Asian

Other Mixed Background
Indian

Pakistani

Bangladeshi

Chinese

African

Other Asian Background
African

Caribbean

Other Black / African / Caribbean Background

Arabian

Prefer not to say

0%

10%

Other (please let us know your ethnicity)

The Future of Chafford Sports Complex

20%

30%

40% 50%

TOTAL

# OTHER (PLEASE LET US KNOW YOUR ETHNICITY)
1 English

2 english

3 european

4 Lithuanian

5 Black

6 white English

68 /74

60%

70%

80%

90% 100%

RESPONSES
78.51% 263
1.19% 4
0.00% 0
4.18% 14
0.00% 0
0.90% 3
0.00% 0
0.60% 2
0.60% 2
1.19% 4
0.30% 1
0.00% 0
0.00% 0
0.90% 3
0.60% 2
0.90% 3
0.90% 3
0.30% 1
0.00% 0
6.87% 23
2.09% 7
885
DATE

12/6/2018 12:59 PM
12/5/2018 2:41 PM
12/5/2018 2:10 PM
12/4/2018 4:42 PM
12/4/2018 10:39 AM
11/5/2018 8:15 AM
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Why ? 10/16/2018 6:39 PM

69/74



Student I

Employed /
Self-Employed

Employed
fixed-term

Retired

Unemployed and
looking for...

Unemployed and
not looking ...

Apprenticeship
scheme /...

Prefer not to
say

Other (please
let us know...

0%

ANSWER CHOICES

Student

Employed / Self-Employed
Employed fixed-term
Retired

Unemployed and looking for work

Unemployed and not looking for work

Apprenticeship scheme / training

Prefer not to say

Other (please let us know your employment status)

40%

50%

Skipped: 117

60%

TOTAL

# OTHER (PLEASE LET US KNOW YOUR EMPLOYMENT STATUS)
1 New Mum

2 Part time

70/74
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70%

80%

Q26 What is your employment status?

Answered: 314

90% 100%

RESPONSES
1.91%

53.82%
13.38%
16.88%
1.91%
1.27%
0.00%
6.69%

4.14%

DATE
12/7/2018 10:56 AM

12/7/2018 10:23 AM

169

42

53

21

13

314
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12
13
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Housewife

Home Maker

Part time sessional

Housewife

unpaid

Housewife

Full time carer to my disabled child
Employed part time

Stay at home Mum

Part time

Homemaker

12/6/2018 3:25 PM
12/6/2018 2:03 PM
11/12/2018 12:26 PM
11/5/2018 3:54 PM
11/5/2018 8:15 AM
11/5/2018 7:35 AM
10/19/2018 4:18 PM
10/18/2018 7:22 PM
10/17/2018 9:13 PM
10/17/2018 7:18 PM
10/17/2018 5:19 AM
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Q27 Do you consider yourself to have a disability, impairment or health

condition?

Answered: 309  Skipped: 122

Prefer not to
say

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES
Yes 18.12%

No 76.70%
Prefer not to say 5.18%
TOTAL

72174

90% 100%

56

237

16

309
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Q28 If yes, which description best describes your impairment?

Answered: 56  Skipped: 375

This
information...

Sensory - e.g.
mild deafnes...

Physical -
e.g. wheelch...

Mental Illness
- e.g. bipol...

Developmental
- e.g. autis...

Learning
Disability /...

Long-term
Illness /...

Other (please
provide more...

0% 10% 20% 30% 40% 50% 60% 70%

ANSWER CHOICES

This information will help us improve access to our services

Sensory — e.g. mild deafness; partially sighted; blindness

Physical — e.g. wheelchair user

Mental lliness — e.g. bipolar disorder; schizophrenia; depression

Developmental — e.g. autistic spectrum disorders (ASD); dyslexia; dyspraxia

Learning Disability / condition — e.g. Down’s syndrome; Cerebral Palsy

Long-term lliness / Health condition — e.g. cancer, HIV, diabetes, chronic heart disease, stroke

Other (please provide more information on your impairment)

Total Respondents: 56

o o~ W N

OTHER (PLEASE PROVIDE MORE INFORMATION ON YOUR IMPAIRMENT)

Diabetes

Diabetes(need the exacise)
Arthritis , Spondylitis , Osteoporosis
Diabetes

Physical - Non- wheelchair user

Arthritis, osteoporosis of the bones, osteoarthritis and rheumatoid arthritis

73174

90% 100%

RESPONSES
1.79%

23.21%

14.29%

12.50%

5.36%

14.29%

39.29%

33.93%

DATE
12/7/2018 12:49 PM

12/7/2018 11:25 AM
12/7/2018 11:08 AM
12/7/2018 10:10 AM
12/6/2018 2:34 PM

12/6/2018 12:26 PM

13

22

19
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13

14
15
16
17
18
19
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Over weight, high cholestrol, pre diabetic

Spinal

Lupos, Arthritis

Epilepsy. My daughter also has epilepsy, cerebral palsy and is a wheelchair user.
Asthma, Athritis, Sciatica

Diabetes and total knee replacement.

Arthritis in my knees arms and spine which is malformed. | also have falling arches which are
painful. I'm not yet wheelchair bound but when my arthritis in my spine flares up and the
malformation of the spine hurts | have very limited mobility. Swimming is one of the only exercises |
have been told to do x

Atrial fibrilation

Physical arthritis

Back problems

Arthritis

Hereditary blood disorder

Fibromyalgia

74174

12/5/2018 12:04 PM
12/4/2018 3:18 PM
12/4/2018 2:37 PM
12/4/2018 11:56 AM
12/4/2018 11:02 AM
12/4/2018 10:46 AM
11/8/2018 3:52 PM

11/3/2018 11:41 AM
10/16/2018 8:33 PM
10/16/2018 8:22 PM
10/16/2018 4:38 PM
10/16/2018 3:58 PM
10/16/2018 1:14 PM
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