
 
 
 
 
 
 
 
 
 

 
 

Licensing Officer’s Report 



 

  

LICENSING  
SUB-COMMITTEE
4 October 2018 

REPORT
 

 

Subject heading: 
 
 

Pandoras 
44 High Street Hornchurch RM12 4UN 
Premises licence application 

Report author and contact details: 
  
 

Paul Jones, Licensing Officer 
Town Hall Main Road Romford 
licensing@havering.gov.uk 
01708 432777 

 

This application for a premises licence is made by Mrs Lorraine Webb under 
section 17 of the Licensing Act 2003.  The application was received by Havering’s 
Licensing Authority on 21st August 2018. 
 

Geographical description of the area and description of the building 
 

Pandoras is located at the junction of High Street and Abbs Cross Gardens on the edge 
of Hornchurch town centre.  The premises occupy the ground and first floor of the 
property.  The parade in which this premises resides is commercial but residential 
properties are located on the opposite side of Abbs Cross Gardens.  The premises 
plans suggest a portion of the premises to the front will be utilised to provide take-away 
food. 
 

 
 



 
Details of the application 
 

Licensable activities sought: 
 

Plays, films, live music, recorded music, 
performances of dance, anything similar to 
live music, recorded music or performances 
of dance 
Day Start Finish 
Monday to Sunday 07:00 23:00* 
 

* NB the applicant reduced this terminal hour from that originally sought subsequent to 
the application’s submission. 
 

Late night refreshment 
Day Start Finish 
Monday to Wednesday 23:00 00:00 
Thursday, Sunday 23:00 01:00 
Friday & Saturday 23:00 02:00 
 

Supply of alcohol (on and off premises) 
Day Start Finish 
Monday to Wednesday 07:00 00:00 
Thursday, Sunday 07:00 01:00 
Friday & Saturday 07:00 02:00 
 

Hours premises open to the public 
Day Start Finish 
Monday to Wednesday 07:00 00:30 
Thursday, Sunday 07:00 01:30 
Friday & Saturday 07:00 02:30 
 

Non-standard timings for all licensable activities 
 

From the start of permitted hours on New Year’s Eve to the end of permitted hours on 
New Year’s Day. 
 

From the start of normal hours until 02:30 on Christmas Eve, Christmas Day, Boxing 
Day, St George’s Day, Good Friday and Sunday preceding a bank holiday. 
 

Comments and observations on the application 
 

The applicant acted in accordance with regulations 25 and 26 of The Licensing Act 
2003 (Premises licences and club premises certificates) Regulations 2005 relating to 
the advertising of the application.  The required public notice was installed in the week 
ending 7th September 2018 edition of the Romford Yellow Advertiser. 



 

This premises is located in St Andrews ward which is subject to a special licensing 
policy further to cumulative impact.  The relevant policy states: 
 

Licensing Policy 2   
 

The Licensing Authority has adopted a special policy relating to cumulative impact 
in relation to: 
 

 Romford town centre within the ring road 
 St Andrews ward 

 

This policy creates a rebuttable presumption that applications for new premises 
licences, club premises certificates, or variation applications that will to add to the 
existing cumulative impact, will normally be refused, unless the applicant can 
demonstrate why the operation of the premises involved will not add to the cumulative 
impact and not impact adversely on the promotion of the licensing objectives. The 
exception to this policy will be for applications for restaurants where alcohol is sold 
ancillary to a table meal and the terminal licensing hour is in line with the policy. 
 

Summary 
 

There was one representation against this application submitted by the owner of the 
flats opposite the premises. 
 

There was one representation against this application from a responsible authority, 
namely Havering’s licensing authority. 
 

 

 



 
 
 
 
 
 
 
 

 
 

Copy of Application 























































 
 
 
 
 
 
 
 
 

 
 
 

Map of the area 
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Interested Party 



t: +44 (0) 170 895 7777  |  e: info@ksaproperty.co.uk  |  w: www.ksaproperty.co.uk 
a: Grovewood House, 1 Chandlers Way, Romford, Essex, RM1 3JZ 
 
KSA Property is the trading name of Kevin Stephenson Associates Limited registered in England No. 06425264. - VAT No. 924 884 195 

 

 
Our Ref :  KS/IS 
 

17 September 2018 
 
By Email  
elicensing@havering.gov.uk  
 
Mr P Campbell 
Public Protection Environment 
London Borough of Havering 
Town Hall 
Main Road 
Romford  
Essex RM1 3BD 
 
Dear Mr Campbell 
 
Licensing Act 2003 – Premises Licence Application Pandoras, 44 High Street, Hornchurch RM12 4UN 
 
I am co-owner of 42a,b,c and d High Street Hornchurch the flats on the corner directly opposite 44 High Street 
Hornchurch.  
 
I am writing on behalf of the residents of these properties who received in the post your letter reference 
PPC/020610 dated 23 August 2018 advising of the license application for no.44 High Street 
 
The purpose of this letter is to strongly object to the licence application as this will have a significant impact on 
the occupiers of no.42 High Street. I note that the applicant aims to be open longer than other venues in 
Hornchurch to capture the late night market for supplying drink and food. As no.44 is directly opposite a 
residential property this would cause significant nuisance and disturbance to the residents particularly as windows 
and a front door face Abbs Cross Gardens and the property is not suitable for extending such hours. 
 
In addition we note that the applicant will request mini-cabs to collect customers from Abbs Cross Gardens and 
not from the High Street, again this will result in cars parking along the street outside of no.42 with the resultant 
noise and disturbance.  
 
In our opinion the council should be insisting on a Noise Impact Assessment in regards to this application, as that 
is the only way that the effect on residential properties can be addressed.   
 
We believe that the risk of crime and disorder and public nuisance is extremely high in this location, which 
effectively is remote from the main drinking/eating establishments within Hornchurch and will result in a 
congregation of late night drinkers in one small area. 
 
Yours sincerely 

 
Kevin L Stephenson 
BSc FRICS Dip Proj Man 

 
c.c.  Councillor John Mylod 
  Councillor Paul Middleton 

Councillor Gerry O’Sullivan 

mailto:elicensing@havering.gov.uk


 
 
 
 
 
 
 
 
 

 
 

Representation from  
Responsible Authority 
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